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        -- START RECORDING --
DREW: 

Hello and welcome to this VERY special edition of our Chapter All Hands Call.

My name is Drew Holmgreen and I am Chief Brand Officer at MPI.

It's wonderful to see each of you online today and was equally great running into many of you in real life  at IMEX America last week!

Make sure to sound off in the chat today and let us know how things are going in your neck of the woods.

Today is one of the most gratifying days of our year at MPI, because we get to announce our 2023 Chapter Awards.
 
This is kind of like our Chapter Oscars, and I was going to wear a tux today, but then I realized that I don’t own a tux. So, here we are.
 
Our Chapter Awards are a direction reflection of all the hard work each of you put into your volunteer leadership roles within your Chapter. 
 
And whether you're a seasoned volunteer doing this for 50 years or just kicking into the volunteer experience, just know the impact you make resounds globally, because MPI and this industry wouldn’t be what it is, without you, our Volunteer Chapter Leaders!


TO DAY’S Introductions
DISCUSSION Opening Comments from Paul Van Deventer

Thank you from IBOD Chair Cleo Battle

Overview of Awards Program
MPI Chapter Award Announcements

Closing Remarks from Timothy Gunn
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DREW:  

Okay, with that, let’s get a quick overview on our discussion today.

I am first going to introduce our speakers joining us today for the Awards program

From there, both Paul and Cleo will provide some opening comments and messages of thanks.

I'll then give a high level overview of the Awards programs

And then we'll get right into our Award Announcements

Tim Gunn will then bring us back and close out today’s program


WHO'’S ON TODAY'S CALL
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Cleo Battle Susie Townsend
Drew Holmgreen Paul Van Deventer IBOD Chair GBOT Chair-Elect
Chief Brand Officer President and CEO President & CEO Chief Destination Experience Officer
Louisville Tourism ~ Visit Indy
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Timothy Gunn Federico Toja gela Layton Marcelo DeOliveira

Director of Chapter Operations Director of Chapter Chapter Operations Chapter Operations

Operations - Europe Manager Manager
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DREW:

Now, let me introduce a few folks who will be part of the program today. 
 
Each of whom I am VERY certain you know quite well.
 
INTROS
 
DREW - Self
Paul Van Deventer – President & CEO of MPI
Cleo Battle – IBOD Chair, President & CEO Louisville Tourism
Susie Townsend – GBOT Chair-Elect, Chief Destination Experience Officer at Visit Indy
Timothy Gunn – Director of Chapter Operations
Federico Toja is Director of Chapter Operations for Europe, Japan, Latin America, and Mexico. 
Angela Layton – Chapter Operations Manager for United States Chapters
Marcelo DeOliveira is Chapter Operations Manager for our Canadian and Northern US Chapters

Now that we properly know each other, I will pass it over to Paul for a few welcoming remarks.

Paul….




OPENING REMARKS

Paul Van Deventer
President & CEO
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PAUL:  opening remarks / over to Cleo


~ THANK YOU
Volunteers!

We couldn’t do it without you
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Cleo:  Congratulations!  And above all else….THANK YOU for volunteering! 

Where would MPI be without the commitment of volunteer Chapter Leaders like you? You are the lifeblood of MPI. Thank you so very much for volunteering to serve in this leadership capacity. Your selfless commitment is truly incredible. You are very much appreciated.

I'm going to turn it back to Drew for a brief overview of the upcoming awards and their criteria. 






OVERVIEW

CHAPTER AWARDS
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DREW –

Thanks, Cleo.

In advance of our diving into the awards, it's always helpful to get a little context and background about the Awards themselves.

The objective of our MPI Chapter Awards Program is to recognize, reward and spotlight those chapters that have delivered a high quality experience for their members, one that is consistent with the MPI mission.

This program takes into consideration performance-based metrics and then acknowledges those chapters that stand out among the entire global network.

I'm going to hand it over to Federico in just a moment for a special recognition.


2023 RISE AWARD RECIPIENTS

Paola Bowman, CMP, CMM John Kirby Caroline Cole
Meeting Industry Leadership Member of the Year Young Professional Achievement

o MPI NewJérSéy Chapter
MPI Greater New York Chapter MPI Caribe Mexicano Chapter MPI Kansas City Fhapter Innovative Educational
Marketplace Excellence Industry Advocate Membership Achievement Programming
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DREW 
Before doing so, I want to once again recognize our outstanding 2023 RISE Award winners, who also got mainstage shout-outs during WEC23 in the Mexican Caribbean.

Congrats again to Paola, John and Caroline. And to the Greater New York, Mexico Caribe, Kansas City and New Jersey Chapters on their accomplishments, earning each of them well-deserved 2023 RISE Awards.

Please join me in congratulating them once again!

And a reminder that 2024 RISE Award nominations deadline is fast approaching.  

Nominations are due November 17th and the application deadline is December 10th.

Don't miss out! We'd love to call your name next year!

Okay, and now, over to Federico.
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Special Mention for
Ecuador Club
our latest launch!
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FEDERICO – Thank you Drew and

Special mention for our Ecuador club as latest Club launched in Latin America a Region that continue to grow! 



CHAPTER MERIT
AWARDS
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FEDERICO

…..and now for our Chapter Merit Awards


CHAPTER MERIT AWARDS

Six Merit Awards for 2022-2023 Term

A Chapter Merit Award recognizes chapters that have achieved the
highest performance overall in a specific key area of chapter
management or membership satisfaction. Categories are:

= Member Satisfaction
= Non-Student Member Retention
= Non-Student Net Member Growth

= Net Profit
= Reserves vs. Fixed Expenses CHAPTER MERIT
= Education Content Satisfaction AWARDS

Winning chapters earned highest score in each category.
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FEDERICO

A Chapter Merit Award recognizes chapters that have achieved the highest performance over all chapters in a specific key area of chapter management or membership satisfaction. 

The Categories are:
Member Satisfaction 
Non-Student Member Retention
Non-Student Net Member Growth
Net Profit
Reserves vs. Fixed Expenses
Education Content Satisfaction 

And the winners are… OVER TO DREW



MEMBER SATISFACTION
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2023 MERIT AWARD

CONGRATULATIONS
HOUSTON AREA CHAPTER

Elizabeth Brazil - Chapter President 2022-2023
Chapter Achieved 100% Member Satisfaction
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DREW 

Thanks, Federico

Starting with Member Satisfaction! We have a tie!

First off, congratulations MPI Houston Area Chapter and President Elizabeth Brazil for receiving 100% Member Satisfaction during your term 


MEMBER SATISFACTION
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2023 MERIT AWARD

CONGRATULATIONS
VIRGINIA CHAPTER

Steve Tewksbury - Chapter President 2022-2023
Chapter Achieved 100% Member Satisfaction
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DREW 

And alongside them, Congratulations MPI Virginia Chapter and President, Steve Tewsbury for also receiving 100% Member Satisfaction during your term.



NON-STUDENT RETENTION

——

N

2023 MERIT AWARD

CONGRATULATIONS
SOUTHERN CALIFORNIA CHAPTER

Amy Zelinsky - Chapter President 2022-2023
Chapter Achieved 95% Non-Student Retention
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DREW to announce Chapter, president and the Merit award received (on screen).

Next up, Congratulations to MPI Southern California and President, Amy Zelinsky for achieving an outstanding 95% non-student retention rate during this last fiscal term.



NET PROFIT
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2023 MERIT AWARD

CONGRATULATIONS
SOUTH FLORIDA CHAPTER

Tracy Wallach - Chapter President 2022-2023
Chapter Achieved 58.95% Total Net Profit
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DREW to announce Chapter, president and the Merit award received (on screen).

Huge Congratulations MPI South Florida and President, Tracy Wall-ick for achieving a 58.95% Net Profit during your term

This is the second year in a row South Florida received this award!


EDUCATION SATISFACTION
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2023 MERIT AWARD

CONGRATULATIONS
CONNECTICUT RIVER VALLEY CHAPTER

Stephanie Killian — Chapter President 2022-2023
Chapter Achieved Content Satisfaction score of 4.94
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DREW to announce Chapter, president and the Merit award received (on screen).

Next up, Congratulations MPI Connecticut River Valley and President, Stephanie Killian, for achieving a 4.94 Education Satisfaction Score during this fiscal term



RESERVES % OF FIXED
ANNUAL EXPENSES
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2023 MERIT AWARD

CONGRATULATIONS
ATLANTIC CANADA CHAPTER

Denise Bradbury — Chapter President 2022-2023
Highest Reserves vs Fixed Expenses Ratio of 1183.04%
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DREW to announce Chapter, president and the Merit award received (on screen).

Next, Congratulations MPI Atlantic Canada and Chapter President, Denise Bradbury, for receiving the highest Reserves versus Fixed Expense Ratio of 1,183.04%



NET MEMBER GROWTH
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2023 MERIT AWARD

CONGRATULATIONS
HOUSTON AREA CHAPTER

Elizabeth Brazil - Chapter President 2022-2023
Chapter Achieved 38.02% Net Member Growth
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DREW to announce Chapter, president and the Merit award received (on screen).

And finally, Congratulations MPI Houston Area and Chapter President, Elizabeth Brazil, for receiving 38.02% Net Member Growth during the 2022/2023 year

Their second Merit Award of the night!


2023

Congratulations to all
Chapter Merit Award
Winners!

CHAPTER AWARDS
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DREW 

Huge congratulations to all of our Chapter Merit Award Winners. As I mentioned previously, it’s your collective efforts that drive the MPI engine and meetings industry. So, thank you.

Now, OVER TO MARCELO


TOP PERFORMING

2023 CHAPTER AWARD
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MARCELO

Thanks Drew. And now for our Top Performing Chapters


TOP PERFORMING CHAPTER AWARDS @& M’I

TOP PERFORMING

Chapters receiving the Top Performing Chapter
Award achieved "High Performing" statusin4 or 5
of 7 key metrics.

Results were determined through chapter
performance standard assessments and chapter

2023 CHAPTER AWARD dashboard results.

And the winners are...
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Marcelo:

Chapters receiving the Top Performing Award achieved high performing level in a minimum of 04 out of 07 key metrics during their annual performance review.
The results were determined through chapter performance assessments and dashboard results.

Over to Cleo to announce the winners...



TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Atlantic Canada Chapter

Denise Bradbury - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations British Columbia Chapter

Terri Russell - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Caribe Mexicano Chapter

Flor Lopez - Chapter President 2022-2023
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CLEO  to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING

2023 CHAPTER AWARD

Congratulations Carolinas Chapter

Brandon Crumpton - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Italia Chapter

Giuseppina Cardinale - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Mexico Chapter

Gerardo Malagon - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING

2023 CHAPTER AWARD

Congratulations Ohio Valley Chapter

Joan O’Connor - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Philadelphia Area Chapter

Brian Follett - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING

2023 CHAPTER AWARD

Congratulations Pittsburgh Chapter

Taylor Bombalski - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Poland Chapter

Monika Dymacz - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Potomac Chapter

Phil Rappoport - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slidee


TOP PERFORMING

2023 CHAPTER AWARD

Congratulations San Diego Chapter

Carrie Shen - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations South Florida Chapter

Tracy Wallach - Chapter President 2022-2023
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CLEO  to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Tampa Bay Area Chapter

Andy Dang - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Virginia Chapter

Steve Tewksbury - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING
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2023 CHAPTER AWARD

Congratulations Washington State Chapter

Brianna Mark - Chapter President 2022-2023
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CLEO to announce:
ANNOUNCE Chapter Name and President on Slide


TOP PERFORMING

Congratulations to all Top
Performing Chapter Winners!

2023 CHAPTER AWARD
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CLEO :

Once again, I would like to congratulate all of the 2023 MPI Top Performing Chapters who helped us advance our local industry professionals! 

And now over to Angela.




OVERALL EXCELLENCE
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2023 CHAPTER AWARD
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Thanks Cleo.  And now for our Overall Excellence chapter awards announcements. 


OVERALL EXCELLENCE CHAPTER AWARDS @ MI

Chapters receiving the Overall Excellence Award achieved "High
Performing" status in 6 or 7 of the 7 key metrics.

Results were determined through chapter performance standard
assessments, chapter surveys and chapter dashboard results.

And the winners are...
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Angela 

In this category, winners achieved "High Performing status in 6 or 7 of the 7 key metrics.

Results were determined through chapter performance standard assessments, chapter surveys and chapter dashboard results.

I'll turn it over to Susie to announce the Overall Excellence Chapter Awards. 


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations
Arizona Sunbelt Chapter

Terrie Rickard - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Belgium Luxembourg Chapter

Sofia Rodrigues - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Chicago Area Chapter

Heather Brown - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations
Connecticut River Valley Chapter

Stephanie Killian - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Dallas/Fort Worth Chapter

Sandra Dyeak - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Georgia Chapter

Melissa Legaux - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Greater Edmonton Chapter

Anne-Marie Pasquino - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Greater New York Chapter

Andrew Barnes - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Greater Orlando Chapter

Selina Mullenax - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Gulf States Chapter

Andy LeBouef - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Heartland Chapter

Julie Kronlage - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Houston Area Chapter

Elizabeth Brazil - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Indiana Chapter

Vince Slack - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Japan Chapter

Atsushi Okamura - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations
Kansas City Chapter

Kendra Brayfield - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Kentucky Bluegrass Chapter

Tricia Scott - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Michigan Chapter

Debbie Hughes - Chapter President 2022-2023


Presenter Notes
Presentation Notes
Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Middle Pennsylvania Chapter

Pam Kammerer - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations

Minnesota Chapter
Clinton Greenebaum - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
New England Chapter

Marjorie Lane - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
New Jersey Chapter

Corrine Statia Thomas - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
North Florida Chapter

Katherine Risher - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Oklahoma Chapter

Amanda Robinson - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Oregon Chapter

Greg Heinze - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Ottawa Chapter

Karen Wiersma - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations
Rocky Mountain Chapter

Nikki Bibbero - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE
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2023 CHAPTER AWARD

Congratulations

Sacramento/Sierra Nevada Chapter
Lauren Siring - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations

Southern California Chapter
Amy Zelinsky - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations
St. Louis Area Chapter

Christina Eller - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations

Tennessee Chapter
Michael Farrell - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N

N

2023 CHAPTER AWARD

Congratulations
Texas Hill Country Chapter

Joseph Bedsole - Chapter President 2022-2023
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Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

N
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2023 CHAPTER AWARD

Congratulations

Wisconsin Chapter
Rebecca Staats - Chapter President 2022-2023


Presenter Notes
Presentation Notes
Susie:

ANNOUNCE Chapter Name and President on Slide


OVERALL EXCELLENCE

Congratulations to all Overall
Excellence Chapter Winners!

2023 CHAPTER AWARD
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Susie -  Congratulations to all Overall Excellence Chapter Winners!

I'm going to turn it over to Timothy now for the closing remarks!



@M1
Thank YOU!

Congratula tions ' .k
everyone/! B



Presenter Notes
Presentation Notes
TIM to close

Congratulations to all of the chapters who were recognized during today's call.  In the upcoming days your Chapter Operations Team will reach out to the Office of the President with details on how to receive your actual award.  Please understand that due to the large number of chapters recognized this year, we will not be able to coordinate a personal visit from MPI senior leaders.  Of course, if you have someone from MPI coming to a chapter event, you can coordinate this recognition on your own.

This concludes our 2023 Chapter Merit Award Recognition webinar.  We are thrilled to see so many MPI Chapters from around the world being recognized for the amazing work done during the 2022 – 2023 year.  You should all be very proud of this accomplishment and know that your impact has helped advance your local meeting and event industry.

We wish you all continued success this year!

STOP RECORDING.
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