Thank you for taking a few minutes to share your feedback with MPI Chicago Area Chapter. Your responses help us better understand how we can strengthen our educational programming, events, and overall member experience. This survey takes less than 3 minutes to complete, and all responses are confidential.

1. Which best describes your primary professional role?
Dropdown (Required)
· Planner
· Supplier
· Student
· Faculty
· Other / Prefer not to say

2. How long were you a member of MPI Chicago Area Chapter?
Dropdown
· Less than 1 year
· 1–2 years
· 3–5 years
· 6+ years

3. Which factors influenced your decision not to renew at this time?
Checkboxes (select all that apply)
· Cost of membership
· Limited time to participate
· Programming did not meet my needs
· Networking opportunities were not the right fit
· Career transition or job change
· Company budget restrictions
· I did not feel connected or engaged
· Other (open text)

4. How significant was the cost of membership in your decision?
Multiple choice
· Very significant
· Somewhat significant
· Not significant
· Not applicable

5. Overall, how well did MPI Chicago’s educational programming meet your needs?
Rating scale (1–5)
· 1 = Not at all
· 2 = Slightly well
· 3 = Moderately well
· 4 = Very Well
· 5 = Extremely well

6. Which types of programming would have provided the most value for you?
Checkboxes (select all that apply)
· Education sessions with CE credits
· Small-group discussions / roundtables
· Career development & leadership readiness
· Industry trends & insights
· Peer-to-peer learning
· Social / networking-focused events
· Virtual or hybrid options
· Other (open text)

7. How satisfied were you with the balance of programming for planners and suppliers?
Multiple choice
· Very satisfied
· Somewhat satisfied
· Neutral
· Somewhat dissatisfied
· Very dissatisfied
· Not sure / Did not attend enough events

8. I felt a sense of connection and belonging within MPI Chicago Area Chapter.
Multiple choice
· Strongly agree
· Agree
· Somewhat agree
· Disagree
· Strongly disagree

9. Which engagement opportunities did you participate in?
Checkboxes
· Educational events
· Member Meetups
· New Member Mixer
· Committee involvement / volunteering
· Buddy Program
· None of the above

10. What would have helped you feel more connected?
Short open text (optional)

11. Would you consider renewing your membership in the future?
Multiple choice
· Yes
· Maybe
· No

12. What changes or improvements would most influence your decision to rejoin?
Open text (optional)

13. Is there anything else you’d like us to know?
Open text

Thank you for sharing your feedback. Your insights directly inform how we evolve MPI Chicago Area Chapter to better serve our community.
