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President’s Column

Hello MPI Ohio...

Quinn McMurtry 
Sales & Marketing Director for MAC Productions 

As always, it’s an honor and privilege to serve you. 

As we enjoy the holidays, I would be remiss if I did not acknowledge the MPI Ohio Board and our numerous committee members for their 
outstanding service to you – our amazing members.  

Serving on the Board and our many committees is truly an act of giving. We’re unbelievably thankful and appreciative to all of our volunteers. 
Without our network of volunteers and suppliers, we would not be able to provide the education, networking and career opportunities to our 
members. So, without further ado, I would like to say thank you to the following people.  

1. First, I want to thank Amanda Stredney, Past President. Amanda’s service to MPIOH has been invaluable. As Amanda exits off the Board in 
June, she will be truly missed. For more than five years, Amanda has served with poise and grace.  Her presence and professionalism will be 
truly missed. 

2. Amanda Smith Rasnick, VP of Education, is a force for knowledge and growth. Amanda expresses her passion for our industry and her 
leadership is a tremendous benefit to our entire chapter. Amanda leads a tremendous team that includes Adriane Cesa, Director of Education, 
and Kelsey Reckless, Director of Monthly Programs.  Together, Team Education creates some of the best educational opportunities available 
anywhere. Thank you!

3. She doesn’t know it…but I always marvel at our VP of Membership’s team leading skills. Shannon Sprau is a rock-solid performer who 
manages to achieve what sometimes seems to be the unachievable.  Together, with Ashlee Dickson, Director of Member Care, our membership 
team and committee members continue to improve and drive our membership on to the next level. As many associations struggle for member-
ship, MPIOH continues to thrive. Well done!

4. Pete Honsberger, our VP of Communication, continues to transform our marketing communications into a consistent social-media-commu-
nique of information and visual branding. With Ashlee Lawson, Director of Marketing, along with committee members Angela Hofford, Olivia 
Pelzer and Alex Mechler, Team Communication is doing a phenomenal job.

5. Adam Kowaleski, our VP of Finance who continues to serve to our chapter through financial oversight and management. Thank you, Adam. 

6. Also, a special thank you to Heather Gortz, Director of Strategic Partnerships and Peter Barton, Director of Special Projects. Heather is a 
tireless professional who has the will and dedication to find member partners to host our MANY events, and Peter consistently expands his role 
and continues to evolve our Annual Auction into a remarkable event. Without members and volunteers like Heather and Peter, we couldn’t do 
what we do. Thank you for everything.

7. And finally, Abbey Border, our President Elect who in addition to her current President-elect duties, has taken on the challenge of leading the 
Ohio team for the 2019 MidAmerica Conference. MAC requires a strong committee and 2019 looks to be a fantastic conference. Before she 
knows it, Abbey will be leading MPIOH as President and I look forward to seeing her lead.

As always – It is our volunteers that make it all possible. Thank you all for volunteering!

I hope everyone has a wonderful holiday season, a Merry Christmas and a Happy New Year. 

Sincerely, 

Quinn McMurtry
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BUILDING AN MPI RELATIONSHIP THAT WORKS

Let me give you an incredibly real example:
The Challenge: Giving life to a vision that included logistical 
madness and airtight deadlines. 

The Team:  One event professional and one supplier.

Ann Luketic, a CMP with Progressive Insurance, has a reputation 
in the industry.  A reputation for her integrity and professionalism, 
willingness to connect to her peers, share her experiences and, in 
her words, “having the best darn job in the world!”  An MPI member 
for over 15 years, Ann advocates for the meetings industry and 
takes pride in her profession.

Angela Hofford, DMCP, of PRA is no stranger to these traits, either.  
She’s known for attention to detail, inspirational leadership, and 
a passion for PRA and the DMC industry.  So, it’s no surprise that 
when Angela relocated to Ohio three years ago and posted in an 
industry forum asking for advice on best networking groups, Ann 
reached out to welcome and introduce her to MPI Ohio.

The Working Relationship: In the years since, these two industry 
leaders consulted each other often.  And when Ann needed someone 
to count on for a multi-level, multi-city event, she called Angela.  
Their combined knowledge, planning skills, passion, and reach 
resulted in a true MPI Membership success story.

In a mere six weeks, Ann and Angela coordinated seven events that 
took place on seven different locations…oh, by the way, on TWO 
CONSECUTIVE DAYS! 

Selecting the right partner was key to the success of this program.  
Ann needed a team that understood her vision, embraced 
Progressive’s culture, and could become an extension of her team.  
PRA provided the expertise and production capabilities to turn 
Progressive’s vision into a reality.  

The Result: Both teams worked cohesively, from almost-daily 
conference calls and dozens of program changes to lots of late-night 
emails.  

By: Ann Luketic and Angela Hofford

Networking & building relationships is key to success in our industry, 
and, through associations like MPI, we have the opportunity to meet a 
variety of dedicated event professionals. 
Strong relationships don’t form through one-sided efforts, and 
they typically take time to build.  However, on some occasions, the 
relationship forms rather quickly; especially when it’s based on the 
establishment of mutual appreciation and respect of your partner. 
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PRINT, MARKETING, PROMOS, & SIGNAGE SOLUTIONS
FOR YOUR EVENTS AND TRADESHOWS 

www.allegracinci.com       513.554.1797       www.image360cinciba.com

B L U E  A S H  •  C I N C I N N AT I

MARKETING > PRINT > MAIL > DESIGN > WEB > PROMO > APPAREL

Highlights included:

• Surprise celebrity appearance (FLO!!!)

• Executive leaders chasing the sun westward (and staying ahead of 
a hurricane!)

• Large-scale tents

• Building a gameshow on stage

• Blue nail polish

• Tattoo artists

• White carpet events

• “Flo-nuts”

• And—of course—a last-minute venue change  

Event attendees celebrated a company milestone in an engaging 
environment with unforgettable interactions and surprises around 
every corner.  The objective was to reinforce the company brand, 
demonstrate respect for the attendees’ role in the company’s success, 
and celebrate their contribution to that success. 

When reflecting on the achievements and partnership, both women 
are quick to say of the other: “I couldn’t have done it without her!”

MPI connects the “Best in the Industry” and is the association for 
PEOPLE who bring PEOPLE TOGETHER.  Ann and Angela’s experience 
exemplifies the many benefits of membership, whether corporate 
planners, global supplier or anyone in between.  This MPI connection 
delivered partnerships, business growth, employee engagement, and 
a long-lasting friendship.  Now both women can add “MPI Member 
Success Story” to their reputations!  

Because when connectors connect, 
they put their relationships to WORK! { }

DEFINE  •  OCT—DEC 2018  •  Page 53        www.mpioh.org



Clear your schedules and mark your calendars for February 
24-26, 2019, as MAC takes over Lexington, Kentucky. For the 
uninitiated, MAC is an annual regional conference co-hosted 
by MPI Ohio and the MPI Kentucky Bluegrass Chapter. 

The 2019 host will be the Lexington Convention Center, with 
rooms connected at the Hyatt Regency Lexington. 
If you have not been to Lexington, it’s a reasonable drive from 
just about anywhere in Ohio, Indiana, Western PA and parts of 
Michigan.  

And if you have not been to MAC, it is a MUST for members. 
You need to experience MAC once and you’ll be hooked. 
Think about it. A conference for meeting professionals, by 
meeting professionals. The level of professionalism, creative 
décor, food quality, professional development, and industry 
networking has left many-a-meeting professional wondering 
“Why haven’t I come to MAC sooner?”  

Well, the good news is that you don’t have to wait any longer.  

RETURN OF THE MAC

Ladies and gentlemen, 
prepare yourselves 

because 
THE MAC 
IS BACK! 

*** 

REGISTRATION IS OPEN AT 
WWW.MPIMIDAMERICACONFERENCE.COM

THE 2019 MPI MID AMERICA CONFERENCE HAS FOUND ITS HOME IN 
LEXINGTON, KENTUCKY

Registration:
11/01/18 – 02/23/19 - $295.00

02/24/19 -– 02/26/19 (onsite) - $345.00

Multiple Registration Discount:
(Three or more from same company/organization)

Standard - $265.00

Day Rate (Sunday-Monday Only): $195.00

Day Rate (Monday Only): $150.00

Day Rate (Tuesday Only): $150.00

Student Member Rate: $85.00

Guest/Spouse Rate - Evening Events ONLY: $125.00

Simply put, do not wait any longer:
Join over 300 other industry professionals in making 

2019 MAC your best investment of the year! 
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ho l iday inn . com/ cv g-eas tga te   |   ( 513 )  752 -4400

I H G  R E W A R D  P O I N T S   

C R E A T I V E  C U L I N A R Y  S T A F F  P R E P A R I N G  M E M O R A B L E  C U I S I N E  

1 5 , 0 0 0  S Q U A R E  F E E T  O F  M E E T I N G  S P A C E  

4501 Eastgate Boulevard  Cincinnati, OH 

C L O S E  T O  G R E A T E R  
C I N C I N N A T I  A T T R A C T I O N S  

216.515.8420 • rockhall.com
1100 Rock and Roll Blvd., Cleveland, OH 44114

Get the party started by contacting rental@rockhall.org

ROCK!
MAKE YOUR NEXT EVENT



As a student enrolled in Bowling Green State University’s Tourism, Leisure, and Event Planning program, I had the 
opportunity to travel to Cleveland, Ohio along with fellow classmates this past month to participate in a 2-day educational 
networking event, hosted by Achieve Incentives & Meetings, CultureShoc, and MPI Ohio. The experience was truly 
invaluable.

Day 1 had us start at Achieve where we took a tour of the Westlake facility and actively engaged with current staff 
members to pick their brains on their experiences.  It was fantastic to get an inside scoop on incentive meetings & travel, 
a unique niche area of the meetings industry. 

Our time at Achieve was followed by a tour and lunch at CultureShoc, a company that facilitates highly effective team 
building, business coaching, employee engagement, and speaking engagements. At CultureShoc, we participated in an 
Event Planner Panel with representatives from companies like Progressive Insurance and Crowne Plaza Hotels & Resorts. 

The following day, each of us were able to participate in the Ohio Chapter of MPI’s chapter luncheon. Networking and 
lunch was followed by Dina de la Vega bringing extensive insight to the changing aspects of the meetings industry; how 
to navigate these changes, and how to turn hard work into success.

Overall, this experience provided multiple classmates of mine ample opportunity to engage with current meeting industry 
professionals, networking and building connections.  As a current student-member of MPI Ohio, I was beyond pleased 
that this experience was presented to my university’s program. The exposure and insights into the meeting industry 
alone has sparked a newfound interest and passion in many of my classmates’ lives. We were incredibly grateful for the 
experience, and I hope to engage in more events with Achieve Incentives & Meetings, CultureShoc, and MPI in the near 
future.

Who Doesn’t Like a Road Trip?
By: Alex Mechler
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1777 E. Broad St. | Columbus, OH
614.715.8100

eventsales@fpconservatory.org
 www.fpconservatory.org

PREMIER 2019 DATES AVAILABLE! 

›   215,000 SQUARE FEET  
OF FLEXIBLE CONVENTION 
SPACE

›   3 BALLROOMS
›   39 MEETING ROOMS
›   2 HOURS OR LESS FROM  

MAJOR CITIES

KalahariMeetings.com Call 855-411-4605 to learn more

©2018 Kalahari Development LLC

SANDUSKY, OH

MEETINGS NOT JUST HELD, BUT HELD TO 
HIGH STANDARDS
Kalahari Resorts & Conventions has the flexible space 
you need, the exceptional service you want and the 
unrivaled amenities guests care about ... because we 
don’t just hold meetings, we hold first-class experiences. 
Come big or small, we have everything you need to host 
a personalized event.

15324_Kalahari_MPI Ohio_December 2018_4x5
Trim: 4" W x 5" H • Bleed: None

15324_Kalahari_MPIOhio_Dec2018_4x5.indd   1 11/28/18   2:08 PM

G R O U P S  &  M E E T I N G S

START THE CONVERSATION

513.229.5817
masonsales@greatwolf.com

2501 Great Wolf Drive • Mason, OH 45040

greatwolf.com/meetings
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WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My parents and brothers, my 
close friends who have pushed me to pursue 
my dreams, and the mentor and guides I have 
had along my journey in life so far. 

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? My main work is for The 
Organization of Self-Discovery, which is a 
student organization I began last year that 
helps students with self-awareness, personal 
development, and creating a meaningful life. 
I am the president/founder of this organization.

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  Helping people realize their full 
potential and then being by their side while 
 
 

they grow and learn in pursuit of their dreams.

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Listening, Zest, 
Perseverance

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Become observant of all types of meetings 
you’re involved in, and especially pay attention 
to the ones that you don’t enjoy. We often 
want to forget about these meetings but if you 
are in this industry you should use these as 
learning tools for moving into the future. 

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
Reading People’s Minds

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My husband of nearly 8 years, 
my almost 4 year old daughter Isabella and 
1 year old daughter Mackenzie are the most 
important people in my life. I left my full-time 
job in 2015 to work part time and be at home 
with my little ones. I will never get this time 
back and I am grateful I have the best of both 
worlds when it comes to work life balance. 

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? Clermont County Convention 
and Visitors Bureau on the Eastside of 
Cincinnati as a Sales manager

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  I have been in the hospitality industry 
since I graduated college from Xavier in 2004 
and have worked at two different attractions. 
I met many people along the way and formed 
many relationships. What I love about being at 
the CVB it gives me a chance to sell the entire 
region and not just one attraction.

WHAT ARE THE 3 MOST IMPORTANT SKILLS 
YOU USE AT WORK? 1. Customer service 
skills  2. Time management skills   
3. Knowledge of the area (my product) 

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Do not be afraid to learn or to make mistakes. 
It only makes you better at what you do. Also, 
constantly network because it always pays off. 
Relationships are key to being successful in 
this industry.  

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
Telepathy- if I could read each of my clients’ 
minds I would know exactly what they wanted 
before they told me, there would be no 
“assuming” and I could connect with them like 
no one else.

      

Let’s all give an #MPIOH welcome to a few of our newest 
MPI Ohio members. We are excited that you have become 
a part of our organization and look forward to helping you 
grow and reach your goals. 

Here’s some information about each of them – and if you 
get a chance introduce yourself the next time you see them!

JEFFREY ANZO 
THE ORGANIZATION OF  
SELF-DISCOVERY
Instagram: @genuine_jeff 
YouTube: https://www.youtube.com/channel/
UC85yodDJ8GosudfCJNVWaAg?view_as=subscriber

MARGARET BEDILION  
CLERMONT COUNTY 
CONVENTION AND VISITORS 
BUREAU
mb@visitclermontohio.com
513-532-7157
LinkedIn : Margaret Bedilion
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WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My Family.

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? PMA - Precision Metalforming 
Association

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  Flexible work schedule

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Progressive 
Thinking, Determination to be better each day, 
Organization / Process Improvement

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Develop a thick skin and learn to shake it 
off… you will not always be right or get your 
way.

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
Being able to have my computer complete 
projects as I think of them

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My parents and brothers

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? Cardinal Health - Meeting 
Coordinator

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  The endless opportunities I have to 
learn about this industry!

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Communication, 
time management and being able to work on 
a team

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Connections are important in this industry, 
make and maintain these connections! 

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
Be able to clone myself during events

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My fiancé, my parents, 
brother, the rest of my family and my amazing 
group of friends 

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? Ohio University—I am the 
Assistant Event Director of Events in the 
College of Business

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  No two days are the same!

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Communication, 
flexibility and patience

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Don’t be afraid of two things—1. Don’t be 
afraid or ashamed to ask questions. Learn and 
soak up knowledge from peers that have been 
in the industry. 2. Don’t be afraid to make 
mistakes, as long as you reflect and learn 
from them. I believe our failures become our 
future successes.

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
Create more event space!

KANDYCE BURGETT 
PRECISION METALFORMING ASSOCIATION
https://www.linkedin.com/in/kandyce-burgett-5154712a/

MONICA CHEHADE
CARDINAL HEALTH

CHLOE CLINE 
OHIO UNIVERSITY
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WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My immediate family: my wife 
and my son, and my mother.

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? I am twice self-employed: 
as President of American Services and 
Protection, a security services provider; and 
as a gifted motivational and inspirational 
speaker under my company, Bridgebuilders 
International.

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  For speaking, it is the joy of investing in 
the world’s greatest resource--people, and to 
have the ability to reap generations’ worth of 
dividends!  For security, it is helping keep our 
community’s business and people safer.

WHAT ARE THE 3 MOST IMPORTANT SKILLS 
YOU USE AT WORK? 1. Clear communication  
2. Networking  3. Analytical skills/ decision-
making

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  Your 
network is your networth! 

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
The Invisible Man, so I can learn from honest 
feedback behind the scenes.   
 AARON SHAWN HARPER

AMERICAN SERVICES AND 
PROTECTION &  
BRIDGEBUILDERS  
INTERNATIONAL
https://asapllc.us    
shawnharper.org
614-774-3500

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My sister and my parents

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? Cardinal Health as a Meeting 
Coordinator

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  The opportunities for hands on 
learning!

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Organization, 
communication, and problem solving!

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  Take 
every opportunity that comes your way! You 
don’t know who you will meet or what you will 
learn until you take the chance to find out.

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER?  
Teleportation to eliminate travel time!

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My family: parents, brother & 
sister, 5 nephews

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? I’m a Regional Sales Director for 
PSAV

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  That’s tough! It’s a split between 
developing my team and creating new 
relationships. 

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Listening, 
Communicating, Training

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Surround yourself with a good team. We learn 
so much with time and it’s impossible to know 
it all so it’s crucial to have a team you can 
depend on. We all have different strengths for 
a reason.  

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER?  
Definitely cloning so I can spend more time 
with my team and customers!

JULIA KELLOW 
CARDINAL HEALTH
614-822-4155
Julia.kellow@cardinalhealth.com

ERIKA MORALES 
PSAV



WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My family- especially my 
husband and daughter!

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? I am the Director of Sales 
for Belterra Casino Resort & Belterra Park 
Cincinnati which is now part of the Boyd 
Gaming family

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  It is a true pleasure to support and lead 
a strong, creative and collaborative team.

WHAT ARE THE 3 MOST IMPORTANT SKILLS 
YOU USE AT WORK? Organization, patience 
and curiosity

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  Stay 
curious, embrace creativity and rely on your 
team when in doubt.

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER? 
Power of persuasion ;)!   
 

CARRIE C. MOORE 
BELTERRA CASINO RESORT & 
BELTERRA PARK CINCINNATI
812-577-6013
carriemoore@boydgaming.com 
LinkedIn: https://www.linkedin.com/in/
carriecmoore/ 
Twitter: @CarrieCMoore 

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  Family and friends

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? Progressive Insurance, Travel 
Services Specialist 

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  Working with my fellow Progressive 
employees

WHAT ARE THE 3 MOST IMPORTANT SKILLS 
YOU USE AT WORK? Customer service, time 
management and relationship building 

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?  
Spend time forming relationships in the 
industry, it will serve you well in your time of 
need. 

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER?  
Never getting tired

SUSAN M PITTS 
PROGRESSIVE INSURANCE
https://www.linkedin.com/in/susan-
pitts-a3409911/

WHO ARE THE MOST IMPORTANT PEOPLE 
IN YOUR LIFE?  My children/their spouses 
and my grandchildren – my entire extended 
family and friends too of course

WHO DO YOU WORK FOR AND WHAT IS 
YOUR ROLE? I am the Corporate Sales 
Manager at Embassy Suites by Hilton – 
Cincinnati RiverCenter

WHAT IS THE BEST THING ABOUT YOUR 
JOB?  Meeting new people, forming 
friendships and working together with my 
groups to provide them with impeccable 
service. Also, feeling accomplished because 
we were able to make them happy and exceed 
guest expectations. 

WHAT ARE THE 3 MOST IMPORTANT 
SKILLS YOU USE AT WORK? Prospecting 
skills, listening skills, and excellent follow-up/
follow-through skills

WHAT ONE PIECE OF ADVICE WOULD YOU 
GIVE TO SOMEONE BEGINNING THEIR 
CAREER IN THE MEETING INDUSTRY?   
Do what you say you are going to do – This 
builds trust and is largely the reason clients 
book with you. They need to feel confident that 
you will deliver what you promise. 

WHAT SUPER-POWER WOULD YOU LOVE TO 
HAVE TO HELP YOU DO YOUR JOB BETTER?  
I would like to be able to twitch my nose and 
cast a spell… clients/guests would want what 
I have to offer - They’d be begging me to stay 
at our hotel!!         LAURA SPEED 

EMBASSY SUITES BY 
HILTON – CINCINNATI 
RIVERCENTER
laura.speed@hilton.com
859-655-4663 direct
859-866-6395 cell
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FEBRUARY 24-26, 2019
MIDAMERICA CONFERENCE
Lexington Convention Center - 
Lexington, KY

MARCH 20, 2019
CHAPTER MEETING 
The Ritz-Carlton – Cleveland, OH 

APRIL 17, 2019
CHAPTER MEETING
Sparkspace – Columbus, OH

MEETING ATTENDANCE POLICY: All Essential Level members or non-
members are limited to no more than two events in one fiscal year and must 
pay the Essential Level/Non-member rate. MPI Preferred or Premier Level 
members are welcome to attend all chapter events at the Member Price.

Mark Your Calendar!

Spotlight your hotel, property or meeting space by sponsoring an MPIOH 
Chapter luncheon! In addition to gaining immediate exposure to meeting 

professionals attending the event, your hotel will receive exposure to MPIOH 
Chapter members and non-members throughout Ohio, Michigan, Kentucky 

and Indiana with over $1,600 of sponsorship advertising.

Call or email Heather Gortz, Director of Strategic Partnerships, to secure 
your date at heather.gortz@ihg.com or 614-461-2613

Host the Next MPIOH Chapter Meeting!

Aaron Lewis, CMP 
Kettering Health Network

Margaret O'Gorman, CMP 
Butler County Visitors Bureau

Anita Washburn, CMP 
Dairy Farmers of America

Congratulations to 
MPI of Ohio’s newest 

Certified Meeting Professionals.

The Certified Meeting Professional (CMP) program was estab-
lished with the aim to increase the professionalism of meeting 

management professionals and suppliers by promoting industry 
wide standards, identifying industry knowledge and advocating 

the science of meeting management.  

Go to (www.mpioh.org) now and find  
out how you can get your CMP.

Check out our website at: www.mpioh.org

If you have not “liked” our Facebook Page 
at “MPI Ohio Chapter,” then you are missing 
some great information. To stay in the loop, 

be sure to “LIKE” “MPI Ohio Chapter.”

Like 140 characters or less?
We do too! Be sure to follow 

@MPIOH

They say learn something new everyday. 
There’s no easier way than participating in 

our MPIOH group on Linked In. You may even 
teach your peers a thing or two!
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Kendall Adams
703-963-3102
ka741615@ohio.edu

Jeffrey Anzo
330-635-4630
ja241615@ohio.edu

Ayna Arora
614-369-2401
aroraayna1@gmail.com

Annie Ayers
740-485-1798
anniemarieayers@gmail.com

Margaret Bedilion
Clermont County Convention  
and Visitors Bureau
513-532-7157
mb@visitclermontohio.com

Alexis Broomes
614-935-4485
abroomes246@gmail.com

Monica Chehade
Cardinal Health Inc.
614-553-4515
monica.chehade@cardinalhealth.
com

Elizabeth Clayton
937-499-0755
ec587614@ohio.edu

Chloe Cline
Ohio University College of Business
740-593-2008
clinec1@ohio.edu

Jessie Clutchey
740-815-3205
jc823014@ohio.edu

Kalie Cold
Ashland Conveyor Products
330-635-2633
kaliecold@gmail.com

McKenna Cuevas
440-539-8272
mc296415@ohio.edu

Mallory Dale
812-827-3707
mal.dale18@gmail.com

Leah Davis
Hampton Inn & Suites Columbus 
Downtown
Leah.Davis@hilton.com

Evan DeLong
740-974-7184
delongevan7@gmail.com

Emily Delp
614-507-2459
ed962615@ohio.edu

Livvy Dill
419-494-8277
bgdillpickle11@aim.com

Holly Dorr
American College of Emergency 
Physicians
dorrhollyj@gmail.com

Kendra Fischvogt
Holiday Inn Hotel & Suites Cincinnati 
Downtown
513-381-5025
hicincinnatisales@gmail.com

Tammy Gardner
Ohio University
gardnert@ohio.edu

Abby Gundling
614-802-7160
ag435814@ohio.edu

Megan Halleen
440-334-0682
mh191015@ohio.edu

Aaron Shawn Harper
614-774-3500
shawn@shawnspeaks.com

Julia Kellow
Cardinal Health Inc.
614-822-4155
julia.kellow@cardinalhealth.com

Hannah Kenney
Ohio University Athletics
614-804-0473
hankenney16@gmail.com

Jennifer Kolpasky
Charlotte Motor Speedway
248-877-3958
jenniferkolpasky@gmail.com

Shawna Kroning
412-609-1350
sk393014@ohio.edu

Andrew Lammers
513-346-0892
dl083914@ohio.edu

Sara Lampela
Delaware North Companies
440-415-1551
slampela@delawarenorth.com

Lisa Masters
Chautauqua Harbor Hotel
716-489-2800 ext. 7003
lmasters@harthotels.com

Emily Miclaus
330-840-9121
emilymiclaus@gmail.com

Carrie Moore
Belterra Casino Resort & Spa
812-577-6013
Carrie.Moore@belterracasino.com

Erika Morales
PSAV
ermorales@psav.com

Andrea Mueller
Hilton Cleveland Downtown
216-650-5987
Andrea.Mueller@hilton.com

Abby Myers
740-709-0054
am221516@ohio.edu

Hayden Novosel
412-616-8692
htnovosel@yahoo.com

Ann Overfield
Crowne Plaza Columbus - Dublin 
Ohio
614-760-7931
ann.overfield@thewitnessgroup.com

Susan Pitts
Progressive
Susan_M_Pitts@Progressive.com

Janice Price
Holiday Inn & Suites Cincinnatti 
Eastgate
513-943-5819
jprice@atriumhospitality.com

Jay Quitter
513-679-0633
jayquitter1996@gmail.com

Ashley Robinson
513-568-1443
ar567114@ohio.edu

Brandon Russell
740-621-3335
br963215@ohio.edu

Terria Saunders
Beloved Ones Inc.
216-754-9491
belovedonesinc@gmail.com

Danielle Schweinfurth
740-417-0140
ds098914@ohio.edu

Rachel Stuart
Embassy Suites by Hilton Columbus 
Dublin
rachel.stuart@hilton.com

Megan Tier
740-501-8165
meganktier111@yahoo.com

Emily Troutner
727-488-5632
Troutnere@gmail.com

Danielle Vail
Embassy Suites by Hilton Columbus 
Dublin
danielle.vail@onelodging.com

Chloe Wade
ImproveIt! Home Remodeling
614-291-5400
Chloelynnwade@outlook.com

Melody Weary
740-591-2669
melody.weary@gmail.com

Trey Weaver
Cardinal Health, Inc.
614-757-3657
trey.weaver@cardinalhealth.com

Andrew Weed
440-714-2523
drew_41010@hotmail.com

Tori Yokers
513-907-4635
tyokers97@msn.com

Welcome to Our New Members!
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These are exciting times at French Lick Resort! We already have 
165,000 square feet of event and exhibition space. Now we’re 
improving it with three new or updated venues perfect for groups. 

Exhibition Hall: Our newly refurbished 31,000 sq. ft. facility 
features new windows, electrical access in floor, drive-in access, 
flexible floor plans, and updated walls, carpeting and exterior. 

Room Expansion: Coming in fall 2019, 56 new upscale 
guestrooms and suites plus a new sports bar. 

Special Events Venue: A luxurious renovation for weddings and 
other special functions, coming in 2020. 

Let’s get your event on the calendar now.
Call our sales team at (866) 706-4354 to get the ball rolling.

Here We Grow Again

Must be 21 years or older to enter the casino. Gambling Problem? Call 1.800.9.WITH.IT!

“I continue to work with French Lick Resort’s sales 
team year after year because they work so quickly 
and accurately. They make planning easier for me. 
I feel like my group is THE most important group 
they are working with.” 

Curtis Correll, Aramark


