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Crisis Management and Security for the Event Industry

10:45a.-Noon, November 21, 1.25 hours

Rob Noonan shares strategies for planning, preventing and managing crisis situations learned as the Chief 

Information Security Officer of the Massachusetts Convention Center Authority (MCCA). Throughout the 

discussion Rob will review recent security challenges that are occurring throughout the world and describe what 

the means for the events industry both today and into the future.  

o          Review of Past Crisis Events of MCCA

o          Developing Critical Crisis Management Skills 

o          Awareness of Events Industry Security Concerns

o          Learning new and emerging event security methods and techniques

http://www.cvent.com/events/2017-fall-educational-institute/agenda-
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