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From the Editor's Desk

| was sitting on a bench outside of the Vancouver Con
vention Centre at MPI's World Education Congress this

st July. It was a picture-perfect day, maybe about 75

grees (I'm still not always sure that I'm converting Cel
sius to Fahrenheit correctly, but that seems about right), sun shining down,
not a cloud in the sky, the Olympic torch and an unmatched view of the
Vancouver Harbour in front of me. | had just heard John Furlong, CEO of
the Vancouver Olympic Organizing Committee talk about how the 2008
Winter Olympics transformed the people of Canada and turned them all
into champions. | also had just purchased a book called “You Unstuck’ by
Libby Gill who would be speaking later that day. It's a book about taking
risks, and changing your beliefs about the things that weigh you down, in
order to succeed in work and life. As | sat there, taking in the sun, suddenly
Libby herself took a seat at the bench next to mine. I'm like, “Wow, hi Libby.
I, uh, just bought your book.” (I speak quite eloquently when I'm caught o
guard, as you can see). So she signed it.

Now if this wasnt just the fuel | needed to gure out a way to live my life
the best way possible, | just don't know what that fuel is!

en the book sat on my desk for a few months...grr...how does that hap
pen? | know how! Project deadlines approach, unexpected challenges corr
up at work, family members get sick, friends need you. is list goes on. But
then | gured I still need to take care of me, so one day | did nally open the
book (is it bad that it was not long before writing this?) ... it's very enlighten
ing by the way.

| wont give away the whole book, but one of the rst things she discusses is

Inspired by the Olympic torch in Vancouver, BC during WigGive a life of gratitude. And to do this actively every day through things

Watch your mailbox for
the January/February 2011
issue of The AGENDA,
featuring the MPI-WI
Chapter Supplier Directory

4 | November/December 2010 MPI Agenda

such as a gratitude journal, being grateful for the negatives, writing thank
you letters and forgiving enemies. at last one, not always so easy, but it's
worth a shot.

With the holiday season coming up, it seems there is no better time to start
living a life of gratitude. I'll start now. I'm grateful for MPI, for being a pro
fessional sounding board, a place to become better at what we do, and a we
for me to show my family & friends that what I, and what we, do for a living

is important, and that it makes a di erence for the people in the erganiza
tions that we serve. Your turn.

Repeat tomorrow, and the next day, and so on.

Hope you all have a great holiday se@bn! Jghh/é/

Jennifer Hallett is the Director of Education & Certi cation,
and chief meeting planner, at the Snow & Ice Management
Association, in Milwaukee, WI, a North American trade as
sociation dedicated to advancing professionalism and safer
communities by helping those who manage snow & ice
master essential skills and practices.
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President’s Column

T here is something very special about the year drawing towards a close — we celebrate our blessings and
give thanks; we then welcome in the holidays; and look forward to the promise of a new year. Itis
perhaps my favorite time, because despite its “busy-ness,” it brings us together with the ones we love.
In the spirit of giving thanks, | would like to recognize the MPI Foundation for their generous grant of $10,000 that
was awarded to the MPI-WI and MPI-MN Chapters to secure top-notch keynote speakers for the Midwest Regional
Conference on November 10-11, 2010, hosted in St. Paul, MN. is is our 2nd annual event in collaboration with our
friends to the West. e Minnesota Chapter has been wonderful to work with, it has been a great learning experience
for our Wisconsin team, and we are all con dent the event will be a huge success!

: In September, Susan Kainz our President-Elect, Sherry Benzmiller,
e Minnesota Chapter CMP our VP of Education, and myself were invited to participate
has been wonderful to waoikhe MPI Chapter Business Summit in Dallas. During our 3-day

Wlth, It has been a great leadership immersion, we learned many thi_ng_s and gained great
knowledge from our peers around the world. is is one of the ways

Iearning experience for Olalmong many that MPI reinvests in the chapters and the develop-
Wisconsin team and we ment of our volunteer leaders. | am very appreciative of their con-

tinuing support and also for the guidance of our Chapter Business

are all con dent the eventmanager, stuart Taylor.
will be a huge success!

Additionally, it is exciting to share that Bruce MacMillan, our
President and CEO of Meeting Professionals International will be

the keynote presenter at the upcoming conference. Our chapter survey and statistics from international indicate that
the vast majority of our members are only able to experience MPI at a local level and do not attend international
events. For this reason, it is great to have Bruce MacMillan share his insights. Hiaksegsiautside the

Room... will provide an update on future business levels in our industry and also highlight opportunities for meet
ing professionals to consider in their career development strategies.

As we wrap up the 2010 year and welcome 2011, our board of directors, team leads and volunteers have a lot in
store for us. ey give of their time, they give us their talents and they give of themselves. | ask that, in return, we
give them our thanks.

For each new morning with its light,

For rest and shelter of the night,

For health and food, for love and friends,
For everything y goodness sends.

— Ralph Waldo Emerson

| wish you all a wonderful holiday season and prosperou@011!

/0

Marie Johnson, CMP
2010-2011 MPI-WI President
Meetings and Incentives
Caledonia, WI
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World Education Congress
The Journey of Two Wisconsin Students

By Nicole Putchel & Jill Schroeder

From the eyes of Nicole Putchel: From the eyes of Jill Schroeder:

“e only way to change the world is to A fairy hanging from the air. Mother earth weaving a vine. No, it
meet.” is was a quote that stood out to wasnt a dream, but the welcome reception of MPI's World Education
me when | was in Vancouver, Canada foCongress. Four days and 3,000 meeting professionals made for one
the MPI 2010 World Education Congress. weekend full of memories. Having the opportunity to attend the

is was an experience that will shape my World Education Congress in Vancouver, Canada, thanks in part to
future career as an event planner. | was oMdPl and IMEX, will forever be the turning point in my career.

out of a lucky twenty- ve students from
throughout the United States and Canadcd@ s
that was selected to attend the conferen ;
on a scholarship, as well as have the-oppc
tunity to hear from some of the industry’'sf

top meeting planners and professional_ :
from all over the world during the Future Leaders Forum. All of-the s \
dents, including me, received an exclusive look at the meeting ind
rst hand, attended various educational seminars from the professi(j_

we thought we would only see in magazines, and had the opportu

that made this weekend so memorable. We were escorted throug
weekend by IMEX’s Head of Project Development, Dale Hudson;
tivated and inspired by founder of Equinox Motivation and IMEX™
Senior Sales Manager, Jon Bradshaw; greeted by IMEX ChairmanRaifl (center) with (L) Janet Sperstad, CMP, Meeting and Event
Bloom; directed by MPI's Director of Membership, Charlie Spiegétanagement Program Director, Madison College; and Dale

and taught by Wisconsin's own Janet Sperstad. ese are some oftthelson, Head of Project Development, IMEX

industry’s top professionals, and to have the opportunity to talk with

them one on one was an experience that can only be possible thrqugy didnt feel good you were the problem.” ese words were
an event such as the Future Leaders Forum. spoken by the CEO of the 2010 Vancouver Organizing Commit
tee, Mr. John Furlong. ese words referenced the 2010 Games but

So what does this mean for you? First, | recommend that any students
out there take advantage of this amazing opportunity. Not only doe
give you the chance to meet all of the professionals that you strive t
but it will also build your career as an event planner to a degree n
further than you could ever imagine. e best way to be successfu
to get involved, and what better way to get involved than to surrot
yourself with professionals that will surround you when you enter
industry? Second, this is a great way to represent MPI-W!I to the re{ '
the nation, as there were two students (yours truly included) out offg
twenty- ve that received the scholarship that came from the Wisco
Chapter. What a great representation of the impact the Wisco
Chapter can have on the rest of the industry!

“e only way to change the world is to meet.” is quote representsj§
why | am in this eld and the impact that fellow students and | ce=%
have on this industry. Experiences such as the Future Leaders F

in many ways they could be
said of the World Education
Congress. How could one not
feel good sitting in a meeting
room overlooking the Vancou
ver Harbor, eating dinner next
to the Olympic torch, or learn
ing from the industry’s nest?
ese and more are the memo
ries that | will take with me-af
ter joining with students from
throughout North America as
| attended the Future Leaders
Forum at WEC. Being one of
the twenty- ve students from
the United States and Canada

are ways that students can get together and meet in order to carvgrfjgfen to represent the future of the meetings and events industry

path in the industry. After all, the future of the industry is in our hands

... watch out world!

8 | November/December 2010 MPI Agenda
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Planner Profile: Jill Schroeder

Place of EmploymentMidwest Horse Fair® Dream Vacation: Spending a | :
year living in Mexico exploring

Job Title:Event Coordinator ruins, beaches, food, family anc
friends.

How long in the meetings industry®vo years as a student
at Madison College in the Meeting and Event Managemdrtavorite Musical GroupAventura
program, and seven months of real world experience.

If | won the lottery | would: buy a house, buy my brother
How long in MPI1? Just over one year a house, take that dream vacation, and replace my poor car!

Tell us about your company and/or positiore Midwest Special personal accomplishments; July | was awarded
Horse Fair® is one of the top 3-day horse fairs in America.dt &£holarship to attend the Future Leaders Forum at WEC
held in Madison at the Alliant Energy Center every spring.imVancouver. | participated in a project called the University
2011, we will be celebrating the Faif'$ y3#ar with the theme Challenge which entailed creating the ideal event for Genera
of StarGrazing. MHF encompasses everything from exhibits tidn Y MPI members. My presentation was unanimously cho
nicians, participant demos, receptions, and evening showssbtyas the winner and | will now represent North America next
position entails coordinating the logistics of getting the horgear at IMEX in Frankfurt, Germany where | will compete
onsite, working on PR projects and being the voice behind madd hopefully become the international winner.
of our online presence among other things!

What else would you like other MPI members to know
Teams or projects that you have worked on for MPI or about you?Just remember to support and encourage young
would like to be involved with: Currently | am working with and new members because you never know how mueh a sim
a group of individuals to try and increase student membergtlip act can truly a ect anoth@
and involvement. As a previous student member, | know how
important it is to make sure that the future of MPI feels wsg
comed and is aware of all the opportunities that are availab

WISCONSIN

Tell us about your familyMy parents Henry and Nina, my
older brother Josh, his wife Alison, my sweet little nephew Jo

and my ever-amusing boyfriend Geovany make up my family

Where were you bornBrook eld, WI The Magazine to Help YOU
Where do you currently livePardeeville, WI Plan Events in Wisconsin

Mailed twice each year, plus an annual
Favorite Pastimes:| enjoy traveling, cooking, and a little Resource Guide

Zumba now and again!

Person you admire most and whiythink | admire my Geo *Updates on WI venues and properties
the most because he has overcome many obstacles in h “WI Destinations for your next event
and has had to leave behind so much but hasnt complai *Ideas for memorable outings
throughout the journey. His intelligence is complex; h *Legal info

quick-witted nature keeps me laughing; and his con dencq *Catering tips

me makes me shine.

Words to live by#In order to reach the top of the mountain, Subscribe for FREE
you have to climb every rock.” 800.386.3228 or
— Muhammad Ali email bpeck@ntmediagroup.com

www.mpiwi.org | 11



REDISCOVER It Takes a Village —

MPIlweb.org A Vere//i”T:gl,%TtGd

By John Dorgan, Sales Manager

Have you been to MPI International's website lately? If you :
Best Western Bridgewood Resort Hotel & Conference Center

have, you may have noticed that it has changed. is renova-

tion targets content in several di erent areas. t has been said “it takes a village to raise a child,” and

so it goes for producing the Awards Gala! MPI-WI has

some of the greatest village people around! No, not the

singing group, although, those that heard Dana Ecker’s
karaoke performance at the afterglow might disagree, but, all the many
volunteers and sponsors that made this years’ Gala a success!

First o all, it was a great opportunity to showcase the Best Western
Bridgewood Resort Hotel at its nest! | would strongly encourage my
peers to Il out those RFP’s for future opportunities to host an MPI-WI
event. It was great to hear from some of our planner members who were
viewing our property for the rst time. Our General Manager, Bob Dove
was very supportive of my involvement and certainly understanes the im
portance of hosting an MPI-WI event, and for that | am very grateful.

I would like to also personally extend kudos to the Awards Gala Team
Members: Sara Beuthien, Jen Hlavachek, Tom Graybill, Linda Hale,
Tamara Putney, CMP, Jo Ann Bauer, Lesley Barkhahn, Michelle John
MP1 is leading the way to help you pump up your career W§Bn and Mae Ibe, CMP. Each member put in a tremendous amount
the most robust resources available to meeting professioggilfne and e ort in preparation of the Awards Gala: securing event
e newly re-designed MPIweb.org gives you exclusive accgggnsors, silent auction and ra e prize donors; and working tirelessly to
to MPI's thought-leading education — faster and easier thaBke sure the nal touches were put in place. A special thank you goes
ever. Its the only web site you'll need for rich content agl to Tom Graybill. From writing the script, to being our emcee for
lasting community. the evening, Tom did a tremendous job that made the entire event ow
smoothly. Your e orts made our chapter shine!

Our dynamic features include:
ank you to our many sponsors of the Awards Gala! Without your

X Multi-media content, lled with insightful informa- generosity, the Gala would not be possible. e elegant linens and chair
tion, research and best practices - accessible only tocovers provided by Karl's Event Rental, along with Jo Ann Bauer's cre
MPI members ative centerpieces, made the evening's theme something to remembe

x Content delivery based on user preferences A big thank you to Tri-Marg Communications, who provided the out

x User-friendly Personal Pro le page with tools to es- standing stage lighting and A/V equipment that made the presentations
tablish connections, manage content and communi- that much more amazing. And if that isnt enough, all of the evenings

cations events were captured digitally by Distinctive-Memories: Photography
x Innovative search engine by Robyn Nichols, who graciously donated her services. e images will
x Professional and career development support be up on the web for purchase soon.

Visit MPlweb.org today to update your pro le and discovéfVe also need to thank the Minocqua Area Chamber of Commerce for
planning @ who sponsored the afterglow karaoke, which was a huge hit.

Yes, it does take a village to produce an Awards Gala and | couldn't have

Source as quoted from MPI International. been more proud or our MPI-\WI Chapter citiz¢@s.

12 | November/December 2010 MPI Agenda



Critical Issues to Address and Provisions

to Include in Supplier Contracts
General Concerns for all Supplier Contracts

1. Performance Contracts should address the date, time, placg,Cancellation -is issue should also be addressed in every supplier
method, standards, and other specic requirements of perfoontract. Cancellation options and fees should be clearly expressed in
mance. e suppliers responsibilities and deadlines should b contract. Instances in which the organization can cancel without
clearly spelled out. ese can be detailed in an exhibit which ligbility should be addressed as well.

attached to and referenced in the contract. o , L
For example: “[Organization Name]'s performance of its obligations

2. Payment -e contract should include the compensation to under the Contract is subject to acts of God, war, disaster, govern
be paid, along with a time frame of payment due dates. Final paynent regulations, civil unrest, transportation interruptien, terror
ments should be conditioned upon the supplier's complete perfoism, unavailability of the [facility name] or any other space to be
mance of its obligations. e supplier's reimbursement, if any, of utilized by [Organization Name] for the Event, and other such
expenses should be addressed as well. Also, for supplier contraotaitions beyond the control of the parties making it inadvisable,
in which union labor is to be used, the contract should address thkegal, impracticable, or impossible for [Organization

supplier’s responsibility to forward payment for such labor to thé&Name] to perform its obligations under the Cont
appropriate individuals or entity and include an indemni cation e Contract may be terminated by [Organizatio
provision to the extent such payments are not forwarded. Name] without liability for any one or more of s

i ith lier should q reasons upon written notice to Supplier, and Suy
3. Compliance with Laws -e supplier should represent an shall refund any monies advanced by [Organiz:

vvlgrr:;?t Ithat Its gerforrr?_nce VY'” IbZ'm (t:rolmi“anc_e W'th"_'jt‘: aDp Name], less substantiated expenses incurred al
icable laws and regulations, including the Americans wi is "
p 9 9 recoverable. BARBARA F. DUNN,

abilities Act. . . ESQ. is an attorney and
» ) , . 6. Insurance -e supplier's insurance coverage shouldpartner with Howe
For example: “Supplier shall perform the Contract in compligpge, 4y assed in every supplier contract. In supplier cbHuton, a law m
with all applicable governmental laws and regulations includg% ; P . which specializes in
' ts involving “high risk” activities, e.g., transportatio .
but not limited to, the Americans with Disabilities Act, its regu g nid g P the representation of

ﬁ/rotechnics, the supplier should name the organizatigf\iduals, rms and

tions and guidelines, labor laws, workers compensation Iawsaﬁa ny sponsoring organization as additional insuredsanizations in the

re, safety and health regulations, and shall indemnify, defend travel, tourism, hes
and hold harmless [Organization Name], its o cers, directorsFor example: “Supplier represents and warrants itPét¥gjlincentive and
employees and agents, and each of them, from any claims neiey adequate liability and other insurance prote¢t I“”gs industries, as

% not-for-pro t
against any of them arising out of any breach by Supplier of tliiself against any claims arising from its perform@g&ations, includ-

provision.” under the Agreement. Supplier shall name [©Orgamiziade associations,
o . o o tion Name and Sponsoring Organization(s)]-as afjgffssiondl societies
4. Indemni cation - A general indemni cation provision should and other related er

: . . tional insureds on its general commercial liabHity iNgHE ations.
be included in every supplier contract. It should always state th%‘hce and provide [Organization Name and Sponsoring
the supplier shall “indemnify, defend, and hold harmless....” € qanization(s)] with evidence thereof. Supplier acknowledges that

ddeffendd haspect requwis the su_ppll_er ,tobhlrr]e lfcounf]el :g_ d||rectl rganization Name or Sponsoring Organization(s)] has no obliga
efend the matter on the organization's behalf. It should-also af; ) "~ ~iii insurance on Supplier’s behalf.”

ways cover acts of “negligence” and not be limited to simply acts of
“gross negligence” (a more di cult standard to prove). 7. Assignment A non-assignment provision should be included in

. . ) every supplier contract.
For example: “Supplier shall indemnify, defend, and hold harm

less [Organization Name], its o cers, directors, employees af@r example: “Supplier shall not assign its rights and duties under
agents and each of them (collectively “the indemnitees”), from dahid Agreement without [Organization's] prior written consent.”
against any and all claims, demands, actions, judgments, costs,

and expenses, including costs of defense thereof, incurred ®y@iyight 2008. Howe & Hutton, Ltd. Chicago, lllinois, Washington, DC and St.

of the indemnitees caused by or arising from the neg"gencéog}%é\éissouri. All rights reserved under both international and Pan American copy-
right conventions. No reproduction of any part may be made without the prior written

negligence, or intentional misconduct of Supplier, its-0 cers,cghsent of the copyright holder. is outline is provided with the understanding that the

rectors, employees, agents or contractors.” publisher is not engaged in rendering legal, accounting, or professional services thrc
its distribution. If legal advice or other expert assistance is required, the services c
competent professional should be sought.

www.mpiwi.org | 13



By Mae Ibe, CMP, Fox Valley CVB

°
r chapter has turned the calendar on anot
er decade, and we celebrated in style at
33¢ Annual MPI-WI Chapter Awards Gala

\RIE JOHNSO
on September 9, 2010 at the Best Weste

Bridgewood Resort Hotel & Conference Center in Neenah. 4. NFERENCE

=5 ESIDENT 2

}"\

A Marie Johnson, CMP, MPI-WI Chapter President wants
As our 2010-2011 Board members took over their new leadership (and you, and you, and you) to reap the awards of chapter
roles, we acknowledged the service of our outgoing board membersstvement.

Carmen Smalley, CMP, Linda Hale, and Mae Ibe, CMP. eir leader
ship and commitment to our chapter will help lead us into the n
decade!

Congratulations to the Awards Gala team for their hard work-in
ing the evening memorable. Our thanks to Tom Graybill, John D
gan, Mae Ibe, CMP, Jen Hlavachek, Sara Beuthien, Linda Hale,
ley Barkhahn, Jo Ann Bauer, Michelle Johnson, and Tamara Pu
CMP. What a great team!

@

2 §
- -

Our host, the Best Western Bridgewood Resort Hotel & ConferefEe=ra s
Center, did an amazing job! .

the many milestones that our chapter has achieved the past yeal
Marie Johnson, CMP, President, gave us a glimpse of the upco
year's goals and objectives.

e evening was lled with excitement as we honored not only o
award winners, but those who have given so much to our ind
Congratulations to all those who have dedicated their time and &
over the past year to make our chapter the best it can be!

A Decade of Excellence was also celebrated by several past prd
many who served us well this past decade.

ank you to all that participated in our event. It was an honor tg

have so many meeting professionals share in the excitement of both a ) ) )
successful year, and a great de@de! A As emcee for the evening, Tom Graybill had so many people in

the Chapter to thank!

14 | November/December 2010 MPI Agenda



A Nick Topitzes, CMP, Janet Sperstad, CMP, Denise Hensom&Marie Johnson, CMP, Susan Kainz, Helmut Kainz &
Jim Lee Laura Kraemer

A Jen Hlavachek and Joey Greeno A Executive Chef Larry McPeake res things up!

| Event Sponsors |

EVENT HOST Best Western Bridgewood Resort Hotel

| & Conference Center

.\ EVENT PRODUCTION Tri-Marq Communications, Inc.

| ®
| DINNER VIDEO Northcoast Productions |I
[
PHOTOGRAPHY Destinctive-Memories,
Photography by Robyn Nichols "<
4 POST-GALA ENTERTAINMENT Oshkosh CVB ’
PR
° : PAST PRESIDENT’'S RECEPTION Fox Cities CVB | ®
|
.A | WINE SERVICE WITH DINNER Minocqua Area Chamber of Commerce
[}

LINENS Karl's Event Rental

Continued on page 16
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A Decade of Excellence
Continued from page 15

A Matt Henning, Marge Anderson, CMP, & Alison Huber, Cl&

MPI Award Winners

President’s Award
Industry Partner Award
Industry Advocate Award
Journalism Award

Team of the Year Award

Kristin Bjurstrom Krueger,
CMP Scholarship

MPI Grant

Rising Star Award

Hall of Fame Award
Supplier of the Year Award

Planner of the Year Award

(&

Susan Kainz

Energy Center of WI
Alison Huber, CMP
Michelle Reed, CMP

Midwest Conference Team
Sherry Benzmiller, CMP

Kelly VandenBoogart, CMP

Alison Huber, CMP
Marin Medema, CMP
Tamara Putney, CMP

Nicole Putchel

Annette Konicek

Jen O'Branovich

Michelle Eggert, CMP

Sue Lidstrom

Tami Gilbertson, CMP

16 | November/December 2010 MPI Agenda

SHERRY BENZI
KELLY VANDE!
LISON HUBI
N MEDEI

\RA PUT!

A Members of the Midwest Regional Conference Team (Team
of the Year) — | to r: Kelly Vanden Boogart, CMP, Alison Huber,
CMP, Sherry Benzmiller, CMP & Tamara Putney, CMP (not
ilgtured: Marin Medema, CMP)

AJanet Sperstad, CMP, Steve Lorenz, CMP & Connie Nau, CMP

A Tamara Putney, CMP, Kat Hughes, & Lisa Levine



A Many of the 2010 MPI-WI Chapter Award Winners — [ to r:
Sue Lidstrom, Tammy Gilbertson, CMP, Kelly Vanden Boogart,
CMP, Annette Konicek, Jen O’'Branovich, Alison Huber, CMP,
Sherry Benzmiller, CMP, Susan Kainz & Michelle Eggert, CMP.

A Plentiful donations from Chapter members to Children's

Hospital of Wisconsin-Fox Valley

|
A Event production provided by Tri-Marq Communications and, <.

Studio Gear

— -
|

Partnershlp
Marketing
Recognition

Gold Sponsor
Speakers Events R Us

Silver Sponsors
Abby Resort
Clearwing
Comp U Rent - Computers
Delafield Hotel
Holiday Inn & Conf. Ctr-Stevens Point |
Kalahari '
Lake Lawn Resort
Madison Marriott West
Monona Terrace Madison
Omnipress
Quiality Inn & Suites Madison
Radisson Milwaukee West
Radisson LaCrosse

Bronze Sponsors
A to Z Rental
BBJ Linens
Beaches of Fort Myers & Sanibel
Cort Event Furnishings
Energy Center of Wisconsin
Fox Cities CVB
Greater Green Bay CVB
Heidel House Resort & Spa
Hotel Mead & Conference Center
Madison Concourse Hotel
The Osthoff Resort
The Puerto Rico Convention Bureau |
Saint Paul Hotel
Visit Milwaukee
Wilderness Resort
Wisconsin Dells VCB
Stevens Point Area CVB
San Diego CVB

www.mpiwi.org | 17



WHO'S #“NEWS Community
Changes & Accomplishments Outreach

“Th .. . for the Children’s
e average pencil is seven inches long,
with just a half-inch eraser — in case you Hospita| of WI — Fox Valley

thought optimism was dead”

-Robert Brault n September the Community Outreach Team,
with help from all of our generous MPI-WI

members, kicked o our 2010-2011 year by
Congratulations on promotions and new adventures to: donating several items to the Children's Hos

Marie Johnson, CMPhas accepted a position as a strategic aejtal of Wisconsin — Fox Valley. We carried away bags full of

count manager with Meetings and Incentives, a global meetifffant clothes, stu ed animals, crayons and markers, activity
management company. books and games.

After years of working for othéfamara Putneyhas decided Our generous donations will go to the Pediatric Inpatient

to put her creative and organizational talents to work at hH”it’ Neqnatal Intensive Care Unit, and the Specialty Clin
own company, EVENT Success. ics. Hospital stays are often long and may at times be some

what scary and painful. e Child Life sta helps infants,
e Convention Industry Council (CIC) has selected a dozenyoung children, teens, and families cope with a hospital stay
meeting industry veterans to serve on a new leadership council

for the APEX initiative, including our very odamet Sper-
stad, CMPProgram Director, Meeting & Event Management Qur generous donations will go to the Pe

Program, Madison Area Technical College. diatric Inpatient Unit, Neonatal Intensive

Congratulations tMary Dziekan, with Buca di Beppo — Mil- Care Unit. and the Specialty Clinics
waukee. On July 10, 2010 she married Miguel Serrano. ' '

Special best wishes to Denise, with the Greater Green Bay Ck%r/]_providing therapeutic activities and interventions to assist

vention and Visitors Bureau, who is how Denise HumphreY. . o . .
. o n coping. It is important that the environment there is as
Denise and Jonathan were married in Au@st!

close to the home environment as possible to allow children

Denise and Jonathan Humphrey to feel comfortable and encourage the healing process.

Many of the donated items will be used to prepare the room
for the arrival of a patient. For example, they may know ahead
of time that a ve year old girl is coming in to the Pediat

ric Inpatient Unit, and they will choose appropriate items to
place on the bed so that she gets a surprise when she arrives.
Furthermore, some of the procedures can be very frightening
or painful and some of the donated items are used as “bravery
awards” or distractions from the pain.

e Community Outreach Team would like to thank every
one that donated items, and that helped to coordinate this
project. We look forward to a rewarding year full of great out
reach projects, and we appreciate your continued s@port!

Michelle Johnson is the Director of
Business Development, NorthCoast
Productions. NorthCoast Productions is
a full-service multi-media/video produc-
tion and marketing studio (michelle@
northcoastpro.com)

Shannon Timmerman, CMP is the Senior Sales
Manger for the Wilderness Territory and is

the Director of Publications, Advertising and
Community Outreach for the MPI-WI Chapter.
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Meeting Professionals International Foundation

Impact on MPI-WI Chapter

Meeting Professionals International Foundation was judged bene cial to the advancement of MPI’s vision and
Founded in 1984, the focus of the Meeting Professionals Intrategic plan as the $5,000 grant was used to cover high quality
national Foundation (MPI Foundation) is to support the visiospeakers for the conference.
and mission of Meeting Professionals International (MPI) by
providing members opportunities for success through meanMg Foundation also provides Individual Grants for special
ful connections to innovative knowledge, rich relationships attlicational-based projects or programs designed to create
abundant marketplaces. or advance new knowledge in the art and science of meeting
planningthat are directly related to the meeting industry in
e MPI Foundation has raised more than $13 million andthe following categories:
re-invested those funds back into relevant programming, proj-
ects and services, which bene t the global meetings and events *NQSPWJOH UIF NFFUJOH FYQFSJFOI
industry. Events such as Rendezvous and Blackjack held duringt *OEVTUSZ XPSLGPSDF
the World Education Congress are very important fundraising t 5FDIOPMPHZ
tools for the MPI Foundation and provide thousands of dollars t 0VS DIBOHJOH *OEVTUSZ
annually. Last year, the MPI Foundation invested over $1mil-
lion at the industry-, chapter- and individual-levels througére are three categories for MPI Foundation Scholarships and
grants, scholarships and major research projects. For morimdhide the following categories:
formation, visit www.mpifoundation.org
CATEGORY | — College Education Funding is money desig-
Giving to Wisconsin MPI Members nated for college work towards undergraduate or graduate de-
rough the Chapter Grant Program, MPI-Wisconsin and grees and requires acceptance in a program of study.
MPI-Minnesota chapters received an award in 2009 and_in
2010 to fund the Midwest Regional Conferences. is project Continued on page 26

Blue Harbor Resotis the perfect place

for your next business event. Located on

the beautiful shores of Lake Michigan in
Sheboygan, our luxurious accommodations
offer 16,000 square feet of meeting space,
large comfortable suites, exquisite food from
our talented chefs, and a friendly staff to help
you coordinate all of your meeting details.

Great Group Packages starting at
$95 per person per night!

Visit blueharborresort.com or
call 866.709.1941

Rate offer valid Sunday—Thursday for single occupancy,10/18/10—
3/10/11. Valid for new bookings only with a minimum of 10
rooms per night. Based on availability; blackout dates may
apply; breakfast menu will be customized based on group size.
Rate plus resort service fees and tax will apply. Mention this ad
and receive 20% off in-house audiovisual equipment.
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Volunteer
Team of the
Month

he Finance Team is the backbone of our Chapter,

and this committee works tirelessly all year to en-

sure the Chapter remains on task, on budget, and

in good financial standing! This team was selected
as our Volunteer Team of the Month because of the hard
work this group has demonstrated in revamping the way
the chapter is fundraising. During these tough economic
times, it was vital that new ideas were implemented to
maximize the money that our Chapter takes in throughout
the year.

Denise Henson is the VP of Finance and oversees the fi-
nancial health of the Chapter on a broad scale, as well as
supports the Director of Special Events and Fundraising
to ensure that the financial fundraising goals are achieved
throughout the year. Denise provided a great overview as
to what her talented team has accomplished so far!

Tamara Putney, CMP is the Director of Special Events and
Fundraising - she has been instrumental in revamping our
Sponsorship program to maximize partnership opportuni-
ties for our members. We are still in the process of finalizing
and will be done shortly. She is also working diligently to
partner with the MPI-Minnesota Chapter on the Midwest
Regional Conference to solicit and secure sponsorships
and exhibitors. She serves as an ambassador for our sup-
plier partners to ensure they are receiving value and benefit
from their membership, and reaches out to potential mem-
ber partners to gain exposure and/or become members.

Michelle Eggert, CMP is in charge of securing our Raffle
and Silent Auction donations. Her team consists of Kat
Hughes, Lynn Golabowski, and Kelly lvan. This is a new po-
sition, and has so far been very successful in garnering raffle
and silent auction items in the beginning of the MPI meet-
ing year, for the entire year. The money collected from raffle
and silent auction items pays back to our Chapter Members
because a large portion of the money goes towards our
Chapter education events.

Cindy Kreis, and her team, are in charge of selling raffle
tickets at each event. This position is important for the most
obvious reasons-they have to sell the tickets in order to
“show the Chapter the money!”

Thank you to all of you for your outstanding work and com-
mitment to MPI-WI!

New Members

Please help us welcome our new membel

Kaley Boggess

Marcus Hotels and Resorts
W264 N2343 Fawn Court
Pewaukee, WI 53072

Tel: 414-905-1200
kaley.boggess@gmail.com
Supplier Meeting Professional

Allison C. Evans

WPS Health Insurance
1751 West Broadway
Madison, WI 53713

Tel: 608-223-2995

Fax: 608-223-5838
Aevans272@yahoo.com
Student

David Holtz

Bridgeport Resort

50 West Larch Street
Sturgeon Bay, Wi 54235

Tel: 920-746-9919
bridgeportdave@yahoo.com
Supplier Meeting Professional

Tifani Jones

Wisconsin Dells Visitor &
Convention Bureau

707 Whalen Road

Verona, WI 53593
tifajon@gmail.com

Supplier Meeting Professional

Chris Lickfelt

BBJ Boutique Linens

8073 North 65™ Street

Brown Deer, W1 53223
clickfelt@bbjlinen.com
Supplier Meeting Professional

Angelica F. Mabry

Holiday Inn Hotel &
Conference Center

750 South Central Avenue
Marshfield, Wl 54449

Tel: 715-384-3600

Fax: 715-384-3611
amabry@alliancehospitality.com
Supplier Meeting Professional

Megan A. Pittz

NARI of Madison, Inc.

49 Kessel Court

Madison, WI 53711

Tel: 608-222-0690

Fax: 608-222-0061
megan@narimadison.org
Student

Jillian J. Schroeder
Midwest Horse Fair

N5410 Dunning Road
Pardeeville, WI 53954

Tel: 608-617-5411
schroeder2388@hotmail.com
Association/Not For Profit
Meeting Professional

Morgan Spoerre

940 Cox Road
Kansasville, WI 53139
Tel: 262-497-7513
Mospoerre08@live.com
Student

Spencer Strath

Gold Coast Event
Management Inc.

2015 North 84t Street
Wauwatosa, W1 53226
sstrath@gcav..com

Supplier Meeting Professional

Ashley Zoellick

Janesville Area Convention
& Visitors Bureau

20 South Main Street

Suite 17

Janesville, WI 53545
azoellick@jvinet.com
Association/Not For Profit
Meeting Professional
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Student Profile: Morgan Spoerre

Place of Employment: | am Favorite Pastimed:iving in the city in Arizona gave us lots of

currently in-between jobs and options. We would throw themed parties, go to clubs, drive-

de nitely trying to get my in theaters, bowling, camping, baseball games, rafting, snow-

foot in the door in the event/ boarding; but as long as | was getting all my friends together to

meeting planning industry.  do something, it didn't really matter what we did because in the
end we always had a awesome time.

What drew you to the meet-

ings industry? took lots of  Favorite Musical Groupl am in love with anything country.

management and planning | recently went to a Brad Paisley concert- | think he’s my new

courses in college. In my salefavorite.

class we had to make up our

own company and rather Person you admire most and whiymay sound cliché but |

than doing a restaurant like am going to have to say both of my parents. ey are both the

everyone else, | made up mymost hardworking people | know and support any decisions |

own bridal consulting company. | think that's when } reaimake. ey always have great advice and taught me to always

ized | would have a lot more fun in the meetings industeép my best.

rather than working in a kitchen. Also among my friends |

was known as the “Party Planner” or “Keeper of the Numbdpseam Vacation: Anywhere is a vacation if you are in the right

because of my obsession with meeting new people and orgaiiaite- of mind. Although, if | had to choose one place it would

ing weekend festivities. probably be on the beaches of Greece, | hear it's gorgeous!

Tell us about your college prograrhattended the Le Cor- If I won the lottery | would:After making sure my family was

don Bleu College of Culinary Arts, Scottsdale in Arizona. | &appy | would put the rest in the bank and use it for travel-

almost complete with the Bachelor of Arts in Culinary Maimrg around the world! | love seeing new places, learning new

agement. is program went for 2% years, all year, and | athings, and experiencing new cultures. | might also throw a

currently nishing up my schooling with my three month exittle shopping spree in the there.

ternship. It's a great school and they have made great improve-

ments with the programs since I've started. Words to live by It's a great day to be alive” — Helps you stay
optimistic!

Teams or projects that you have worked on for MPI or

would like to be involved withi am very new to MPI but | Special personal accomplishmeritd:say moving to Arizona

can't wait to be more involved! just two weeks after graduating high school and living on my
own successfully for almost three years is a pretty big accom-

Tell us about your family: | have awesome parents and threéshment for me. Doing this made me grown up quicker than

beautiful sisters (Yes, all girls. Yes, | feel sorry for my dad {dbjnk | would have living closer to hor@.

We have always been a close family; we recently built our own

house from the ground up, together! 4 )\

Education Schedule

Where were you born? | was born near Burlington, Wisco
sin. Little town called Kansasville if you can nd it on the ma] November 10-11 Midwest Regional Conference

St. Paul, MN
Where do you currently livePve made my way back to
Kansasville recently to pay o college; | hear it's the cool thl December 9 5 Ways to Stir Up Business
to do now. with Laurie Guest, CSP

Wisconsin Dells

- J
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Supplier Profile: David A. Holtz

Place of EmploymentBridgeport Waterfront Resort Person you admire most and whyince Lombardi ... totally
impressed with Vince's record, for the results Mr. Lombardi
Job Title: General Manager/Assistant Vice President achieved and for the dedication Vince Lombardi generated
throughout entire Packer organization — a dedication to the
How long in the meetings industry#ty-six years task at hand that still exists today, Vince’s legacy.

How long in MPI? e Bridgeport Waterfront Resort has Dream VacationTo play one round of golf in every state of

been a liated with MPI for the last 14 years. | have had titee Union.

privilege of being the Bridgeport representative since August

of 2010. If I won the lottery | would: Purchase a hotel or resort that
included a golf course.

Tell a bit about your company and/or current position:

Bridgeport Waterfront Resort is a condominium hotel thaWords to live by:Success is to be measured not so much by

caters to families, groups, motor coach, transient gueststhredposition that one has reached in life as by the obstacles

business travelers. e resort features one, two, and three batlich that individual has overcor@.

room suites with whirlpools, replaces, full kitchens, private

bathroom areas and wireless internet throughout the propesty

For fun and recreation, Bridgeport o ers an indoor/outdolr

pool with a splash park and whirlpool, tness center and ga

me .
room....and for relaxing, guests will enjoy Bridgeport’s c¢ ZVA\ S u p p I I e rS
W

“living room,” complete with daily complimentary co ee

juice bar, large screen television and an extraordinary view o check us out

‘the Bay.” As General Manager, my responsibilities inclyde &

marketing, hiring, training, purchasing and customer service MPI-WI Chapter

— to the internal customer, Bridgeport employees and the gon The Agenda
dominium owners and to the external customer. As a-Bridge January/February 2011

port condominium owner, my interests in the success of the

operation are personal as well as professional. . L. .
Interested in advertising in the special

Teams or projects that you have worked on for MPI or supplier directory issue of The AGENDA?
would like to be involved withl would like to give this more ;
thought. (January/February 2011 issue)

Tell us about your family:e Holtz family consists of three
boys, me and my brother Mike, Principal of Kewaunee Hi
School and Ed, the owner/operator of a Green Bay auto repaito planners year-round. Please contact

business. the MPI-WI Office at:

Where were you bornGreen Bay, Wisconsin

h This directory is intended to be a resource

Where do you currently live3turgeon Bay, Wisconsin ... on . (608) 204-9816

Idelwild Golf Course.
Favorite PastimedEnjoy sports - especially golf and hunting. ‘ admln@mp|W|.org

Favorite Musical Group/PersoriNeil Diamond
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e Journey of Two Wisconsin Students
Continued from page 8

has provided me with so many more opportunities than
| had expected.

Taking part of the Future Leaders Forum meantinvest
ing in myself, my education, and my time. Although
taking time is sometimes one of the most di cult
things one can do, the payo is beyond worth. Whijle
attending the Future Leaders Forum, | took part in
University Challenge which involved creating the ideal
event for “Generation Y” MPl members. | incorporat
ed things such as sustainability, meeting architecture,
business results, ROI, technology, social media |and
some innovative extras to create something unigue| Us
ing the knowledge that | gained while attending-Ma(i
son College and adding my creativity, | left Vancouyver
as the University Challenge winner and will now rep
resent North America at IMEX next year in Frankfurt,
Germany. Attending WEC, the Future Leaders Forum,
and participating in the University Challenge truly
showed me how much MPI has to o er and ultimately
how much | have to o er MPI.

In addition to the amazing experience of the Future
Leaders Forum, many other opportunities are avalil
able at WEC including community service projegts,
award ceremonies, receptions, and of course all of the
educational components. is is the place where ideas
are spread, conversations are shared and the warld is
changed. is is the place to be. Whether you are| a

your career. Attending events such as WEC is a
way to challenge yourself and learn more about [this
ever evolving industry. Just like the ame of the Olym
pic torch, the future of the meetings industry is-bufn
ing strong. Be proud that your Wisconsin chapter has
young members who are willing to one day take the
lead in our industry. Support your students; believe in
your future. Check out WEC sessions online and mpke
an investment in yourself and in your career and take
part of the amazing opportunities that our industry has

tooer. @










