MAR/APR 2013 VOL 35 NUM 2

MEETING PROFESSIONALS INTERNATIONAL




BREAKOUT

IN THE FOX CITIES

m Groups of Ten to 2,000
m 15+ Facilities with Affordable Meeting Space

B Downtown hotels are just steps from great
dining, nightlife and shopping.

m FREE BUREAU SERVICES

— #% FoxCITIES

! i3 GREATER APPLETON
KAUKAUNA
\_'@\__ FOXCITIES

MENASHA APPLETON

NEENAH

Begin planning your perfect meeting at
or call

LAKE
WINNEBAGO

2 | March/April 2013 MPI Agenda




MPI-WISCONSIN
2012 -2013

BOARD OF DIRECTORS

President

Naomi Tucker, CMP
Humana
ntuckercmp@gmail.com

President-Elect
Alison Huber, CMP

Wisconsin Dells Visitor & Convention Bureau

alison@wisdells.com

Immediate Past President

Susan Kainz

ConferenceDirect
susan.kainz@conferencedirect.com

VP Communications
Michelle Tyo-Johnson
Northcoast Productions
michelle@northcoastpro.com

VP Education

Carmen Smalley, CMP
North Central Group
csmalley@ncghotels.com

VP Finance

Shannon Timmerman, CMP
Wilderness Territories
stimmerman@wildernessresort.com

VP Membership

Jennifer Hlavachek

North Central Group
jhlavachek@ncghotels.com

Director - Awards, Scholarships &
Recruitment

Denise Humphrey

Greater Green Bay CVB
denise@greenbay.com

Director - Member Care

Shirley Kaltenberg

Alliant Energy Center
kaltenberg@alliantenergycenter.com

Director - Monthly Programming
Jill Schroeder

Midwest Horse Fair
jill.schroeder@midwesthorsefair.com

Director - Professional Development
Annette Konicek
annette konicek@gmail.com

Director - Publications, Advertising
& Community Outreach

Jodi Goldbeck, CMP

Madison College
jgoldbeck@madisoncollege.edu

Director - Special Education Projects
Jennifer Mell, CMP

Kohl's Department Stores
jennifer.mell@kohls.com

Director - Special Events

Dana Ecker

Oshkosh Convention & Visitors Bureau
dana@visitoshkosh.com

Director - Website, Public Relations
Tom Graybill

Tri-Marq Communications
tom@trimarg.com

MPI-WISCONSIN CHAPTER I

Feature Articles

January Education: OpTEAMize
MPI Foundation

Dining Etiquette

Board Retreat Recap

January MPI Meeting
New Member Orientation Recap

Panel Tips

MPI-WI Grant & Student Scholarship
Putting What You Learn Into Action
MPI-WI Mobile 101

Save the Date for CMP Prep Days

In Every Issue

From the Editor’s Desk
President’s Column
Food for Thought
Supplier Profile
Community Outreach
Student Profile

In the News

New Members

Calendar

Experience
MPI Wisconsin
5 Different Ways

Print: Agenda Magazine
Web: www.mpiwi.org

Get connected --> Agenda Newsletter

Facebook: facebook.com/mpiwi
Twitter: twitter.com/mpiwisconsin
Linkedin: MPI-WI Chapter

" 3

|

fy —

Copyright © 2013 MPI-Wisconsin Chapter

10
12
13

14

17
18
21
22
26
26

17
19
21
21
25
BC

MARCH/APRIL 2013
VOL 35, NUM 2

Published bimonthly by
Meeting Professionals International —
Wisconsin Chapter

CO-EDITORS

Brianne Warmuth

Catering Sales Manager

Crowne Plaza Madison
Brianne.Warmuth@interstatehotels.com

Maria Peot

Event Manager

The Wisconsin Institute for Discovery
maria.peot@gmail.com

CONTRIBUTING WRITERS
Brianne Warmuth
Maria Peot

Naomi Tucker, CMP
Heidi Brittnacher
Alison Huber, CMP
Jodi Goldbeck, CMP
Shirley Kaltenberg
Susan Kainz

Carmen Smalley, CMP
Tom Grayhbill

Tracey Bockhop, CMP

GRAPHIC DESIGN
Ann Shultz, AJS Designs, www.ajsdesigns.net

PHOTOGRAPHY
Dave LaHaye of LaHaye Photography

PUBLICATION DEADLINES:
May/June 2013
Deadline: Mar 14, 2013

July/August 2013
Deadline: May 15, 2013

September/October 2013
Deadline: July 15, 2013

PERMISSIONS

Material in this publication may not be
reproduced in any form without permission.
Statements of fact and opinion within Agenda
are the responsibility of the author(s) and do
not imply an opinion of the officers or members
of MPI or MPI-Wisconsin Chapter.

March/April 2013 MPIAgenda | 3



From the EDIT 'S DESK:

"' urge each and every
one of you to make a
goal for your self within
MPI for the rest of 2013.
It is important we all
find one way to become
involved; whether that
is writing an article,
volunteering for one
event, or even attending

your first MPl meeting!"

Brianne Warmuth

Catering Sales Manager
Crowne Plaza Madison

rianne VYWarmuth

Happy Spring, MPI!

I am thrilled to be sharing with you such a great edition of the AGENDA newsletter. This
year is a great opportunity to shine in MPl and become more involved. This edition will
share with you many important upcoming events and opportunities such as the Awards
Gala, CMP Prep Days, and upcoming scholarships.

| have to admit, | was never as involved in MPI as | should have been. After | attended

a few events, | realized how many great people and opportunities there are that | was
completely unaware of. My new goal for 2013 was to become involved, and | have to say
| am so glad | have chosen to take that opportunity.

As your new co-editor of the AGENDA, | would love to share my story and get to know
each and everyone of you. In December 2011, | graduated from Madison College with
my degree in Meeting and Event Management. While attending school, | also worked full
time in the Sales Department at the Crowne Plaza Madison. | am so grateful each day for
my education, and the best part is that | am able to apply everything | learned directly
to my day-to-day job duties and put my knowledge to the test. My work experience and
degree, partnered together, have made my success what it is. The meetings industry is
continuously changing and it is important we all keep learning and motivating ourselves
to stay involved and continue our own education.

That being said, | urge each and every one of you to make a goal for your self within MPI
for the rest of 2013. It is important we all find one way to become involved; whether
that is writing an article, volunteering for one event, or even attending your first MPI
meeting! It will benefit you, your career, and introduce you to some new faces. | am
more than happy, as your co-editor, to help achieve your new goal.

Best wishes to a successful March and April!

Best,

Rrianne

Brianne Warmuth
Co-Editor, Agenda
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MARK YOUR

CALENDARS

ANNUAL GOLF
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FREE Wi-Fi throughout hotel

Industrial Chic Décor in historic building

Modern comifort wrapped in history

Opening Spring 2013!

To reserve a group or establish a local //\\\

corporate rate, please contact:

Danica Potier, Director of Sales FAI RFI E LD

414.837.3654 INN & SUITES®
danica.potier@marriott.com
Aarriott

710 N. Old World Third Street | Downtown Milwaukee
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President’'s Column

hat a great time our chapter had in January & February as we
ushered in the New Year with two wonderful programs that
helped us enhance our team building abilities and understand "I'encourage those that
the mind of decision makers! Thank you all for coming and have considered joining
supporting our chapter programming. You are the reason why | do this, and it is
exciting to see all of you just as amped up as | am about the education that the
chapter provides. take a step forward when

the board of directors to

the time rolls around
| especially enjoyed the January event, not because of the chapter education,

but because | had the opportunity to spend additional time with the members
of our chapter Board of Directors. What a great group of innovative thinkers like working with your

and strong leaders that this chapter has. We kicked off the retreat with an fellow peers to accomplish
invigorating entertaining board dinner, followed by an engaging session of team
building with John Chen and a healthy dose of strategic planning the next day.
What a great time! | encourage those that have considered joining the board

of directors to take a step forward when the time rolls around again, as there is
nothing like working with your fellow peers to accomplish big things.

again, as there is nothing

big things."

As we spring forward in our year, we will be met with awesome opportunities
to connect, learn, grow, and lead. One of those opportunities will be our

May Education Day (May 8-9, 2013). This education day will feature Cindy
D’Aoust, Chief Operating Officer at MPI International. Cindy’s warm and upbeat
personality combined with the passion to serve our members is exciting, and |
cannot wait for you to meet her and hear her outlook on our industry.

Additionally, MPI has a wonderful opportunity to solely bring you the 2013 Golf
and Summer Spectacular at Lake Lawn Resort June 19-20, 2013. In the past, we
have had the pleasure of partnering with WSAE on this event for many years,
and for that we thank them. They have been amazing partners and we wish
them well as they strengthen their relationship with ASAE this year. Make sure
to mark your calendars for this year’s event. Whether it is on the course with the
beverage cart or off making awesome connections without a “club” — you are
bound to have some fun!

Wishing you a successful season,

fami
Naomi Tucker, CMP
President, MPI Wisconsin Chapter

Naomi Tucker, CMP
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Food for Thought:

Chef Kirk Wright

Levy Restaurants, Harley-Davidson Museum
401 W Canal Street

Milwaukee WI 53203

414.287.2778

levyrestaurants.com

Born in Michigan, Chef Kirk Wright’s passion for food started
at an early age, where his eagerness to try anything new in the
food realm lead to his curiosity in how that food was made.
This curiosity took him to Florida, where he started his career
at a local bar and grill. It was there that he quickly learned

his favorite item to cook: Meat. Smoking, experimenting, and
doing it up with a Southern Style became part of Chef Kirk’s
everyday life.

Rivaling his passion for food is motorcycles, and when the
perfect opportunity arose at the Harley-Davidson Museum as
their Executive Chef, Chef Kirk jumped at the chance. Becoming
part of the team in December of 2011, Chef Kirk prides himself
on serving up hearty, traditional American foods while sourcing
from local farms and suppliers. He resides in Milwaukee, WI
with his wife, Monica, and their son, Lincoln. k
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Chef Kirk Wright's Reuben
Potato Pancakes

Ingredients

1 Dozen Potato Pancakes — Recipe Below

% Cup Corned Beef — cut into 1 inch strips, % inch thick
24 triangular slices of Swiss cheese

8 teaspoons Thousand Island Dressing

% cup Sauerkraut

1 scallion — cut on a bias, 1 inch long

Directions

Preheat oven to 350 degrees. Assemble each appetizer
on a cookie sheet in this order: Potato Pancakes, Corned
Beef, Sauerkraut, and Swiss cheese. Place into oven for

8 minutes or until cheese melts. Remove from oven

and place on your favorite platter. Dollop 1 teaspoon of
Thousand Island onto each Reuben Pancake. Garnish with
Scallion and enjoy!

Potato Pancakes

Ingredients

4 cups shredded raw potatoes, skin on
1/2 cup chopped leeks

legg

1/4 cup flour

Salt and Pepper

Vegetable Oil — as needed to fry

Directions

Mix all ingredients together. Use an ice cream scooper to
pick up mixture and drop on an iron skillet. Cook until one
side browns. Then flip it over and press patty down. Cook
other side until it browns. Cook on each side for 5 to 6
minutes.
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January Education:

By Heidi Brittnacher

n January 10th, the MPI Wisconsin Chapter hosted a workshop at the

Madison Concourse Hotel, called “OpTEAMize: Getting More From Your

Team.” Presented by Geoteaming CEO John Chen, the three hour work-

shop took members through his “1 CACHE” system to accomplish a se-
ries of tasks focusing on different aspects of team building. His system emphasizes
one situational leader, a clear goal, all brainstorming, cutting ideas, hearing the so-
lution, and executing the plan. This interactive and engaging workshop highlighted
the importance of planning and communication before and during the activity. All
activities were timed, and teams worked with a sense of urgency.

10 | March/April 2013 MPI Agenda
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The first challenge was to “OpTEAMize
Your Process,” which included teams of
six trying to get six wing nuts across a
threaded rod as fast as they could. With
very little planning, many teams were
caught by surprise. Fortunately, teams
had multiple trials, and many did ex-
ceedingly better the second time. This
was because the teams had more time
to prepare, discuss their plan of attack,
and learn from their mistakes.

..-“I'] :":-_- ahk

The second activity was to “OpTEAMize your System,” which had teams putting together
47 pieces of tubing and connectors, with the goal to create a structure with no openings.
Similar to the first activity, the second trial seemed to be much more successful than the
first. Finally, teams got the chance to complete the “OpTEAMize your Design” activity,
which was the International Marshmallow Challenge. With 20 sticks of spaghetti, one
yard of string, one yard of tape, and an oversized marshmallow, the goal was to create the
highest structure that can hold the marshmallow on top. This feat was not easy, resulting
in many teams not finishing in time. Regardless of the outcome, every member learned
the importance of teamwork during this exercise.

Continued on page 12
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MPI FOUNDATION

Join Team MPI-W!I to Run for the MPI Foundation

he MPI Foundation supports a variety of initiatives for

MPI members including scholarships, research and chap-

ter grants. The MPI Wisconsin Chapter has been fortunate

to receive a number of chapter grants in the past to help
support speakers and our education programs. As we continue to
apply for the funding support, it is our turn to give back to the MPI
Foundation and help them continue their work.

Join me and your fellow chapter members on Sunday, April 21 as
we participate in the Oshkosh Half Marathon and 5K Run/Walk.
Choose your distance and bring your co-workers, friends and
family — the more the merrier!

How do you become part of the team? Register for the race, start/
continue training and get out and get your pledges! See all the de-
tails on the event web page at mpiwi.org. For race registration, pric-
ing and route information, see the race website at www.midwest-
sportsevents.com/oshkoshhalfmarathon.html.

Not a runner? Not a problem! Jesse Sherman from JCX Fitness
has provided us with a wonderful resource to get ready —no
matter the distance you want to participate in. For an additional
S5 donation to the MPI Foundation, you can purchase this train-
ing program. Email Alison Huber at alison@wisdells.com to ob-
tain your copy today!

By Alison Huber, CMP

The race begins bright and early at 7 am on Sunday morning. For
those that don’t want to get up before the sun to make the drive,
the Oshkosh CVB has provided us a listing of local hotel rates.
Check them out on the event web page at mpiwi.org.

A Special Thank You to:

® Jesse Sherman for developing our training program.

® Nick Bauer and 3Tree Marketing for their commitment to
supply a branded Team MPI-W!I item to each participant to
help us display our team spirit during the event.

® Dana Ecker and the Oshkosh CVB team for providing dis-
counted room rate options.

Questions? Please contact Alison Huber at alison@wisdells.com
or 608-254-7180 ext. 342. We look forward to a great turnout
and some fun with my MPI Wisconsin Friends! &k

Alison Huber, CMP
2012-2013 MPI Wisconsin
President-Elect

Sales Manager for the
Wisconsin Dells Visitor &
Convention Bureau

)M’]

FOUNDATION

TOMORROW STARTR HFRF™

Continued from page 11

After the final activity, everyone adjourned to the beautiful “Winter Wonderland” recep-
tion created by the Madison Concourse Hotel. The venue provided great hospitality and a
wonderful experience for all MPI members. A special thanks to the hotel, as well as speaker

John Chen, in making this a successful event. k

12 | March/April 2013

MPI Agenda

March/April 2013 MPIAgenda | 12

Aydpiboroyd aAbHo7 fo aADHDT anADQ :SyUDY]I [DI23dS



DINING
o s 1 ETIQUETTE
WISCO“SI“. 1) vsodi Gotdveck, cme

search these properties at more at WisconsinLodging.org
APPLETON s an instructor at Madison College, a course
Radisson Paper Valley Hotel that | teach is called Event Professionals Best
333W Colleg(':Ave Ap:)’leton Wi Practices. One of the main objectives of this
920/733—8000 | r.z;dissonpa[;ervalley om course is to examine and learn social etiquette

e Meeting rooms: 26; Sleeping rooms: 390; F&B: Yes in a professional setting.
gl Meet. ..and Enjoy Downtown Appleton!

_ | had the opportunity to hire Susan Richardson, owner of
DR T Etiquette Essentials LLC, to facilitate an etiquette dinner
EAU CLAIRE for my students and me back in November and it was an
. - amazing experience! We learned a lot at that dinner and
Ramada Convention Center =~ x , § &xp .
. = | still hear from students who attended that it was one of
205 S. Barstow St., Eau Claire, W] S th  beneficial ts thev h ) 4
715/835-6121 | ramadaeauclaire.com mssmay € most beneficial events they have experienced.

Meeting rooms: 13; Sleeping rooms: 122; F&B: Yes ==
Located in the heart of downtown Eau Claire, the

Listed below are some business dining etiquette tips |
learned from Susan:

facility offers the largest serving capabilities in the area. :

® Place your napkin on your lap after everyone at your
LAKE GENEVA Y P youriap y y
: table is seated.
= Geneva Ridge Resort ® |f you must leave the table at any time during the

W4240 State Road 50, Lake Geneva, Wi
262/249-3800 | genevaridge.com

Meeting rooms: 13; Sleeping rooms: 144; F&B: Yes
Geneva Ridge Resort is a meetings destination unlike
any other. Experience the best Lake Geneva has to offer.

meal, leave your napkin on your chair.

® At the conclusion of the meal, when you are ready to
leave, return your napkin, loosely folded, to the table.

® Always place your silverware in the finished position at
the conclusion of the meal. The finished position is best
described by referring to a clock and the time 10:20...
tips of the silverware at 10 and the handles at 4.

® |f you are eating a salad as a main course, use your
dinner fork, not your salad fork.

® Your bread plate is always on the upper left side of
your dinner plate and your glasses are always on the
upper right side of the dinner plate.

® \When you have finished your meal, do not push your
plate away, wait for your server to remove it.

Super 8 of Monroe

500 6th St. & Hwy. 69, Monroe, Wi

608/325-1500 | monroesuper8hotel.com
Meeting rooms: 2; Sleeping rooms: 54; F&B: Yes
Heart of WI cheese country. Extraordinary amenities,
event services, A/V services, catering available.

Country Springs Hotel, Water Park & ® Remove swizzle sticks/stirrers from your glass before
Conference Center taking a drink.

2810 Golf Rd, Pewaukee, WI ® When passing food around the table, pass to your
262/547-0201 | countryspringshotel.com right—counterclockwise.

Meeting rooms: 10; Sleeping rooms: 187; F&B: Yes ® Remember, a business meal is more about the rapport
187 guest rooms, 40,000 square feet meeting and being built, not the food that you are eating.

banquet space, 45,000 square foot indoor water park.
With Susan’s help, my students and | became much

more conscious of our dining etiquette and feel more

Event Site Quotes comfortable in professional dining situations. &k

start your meeting planning with

a free new tool to get quotes for wedding, meeting,convention
or special event sites to match your needs!

WisconSi n I-Odg i n g .0 rg/ESQ Advertising & Community Outreach.

Jodi Goldbeck is an instructor at Madison College and serves
on the MPI-WI Board of Directors as Director of Publications,
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Board Retreat Recap

By Susan Kainz
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ike the Packers, the coaches of all good sports teams

spend a lot of time planning and creating the appropriate

game plan to guarantee the next win. Mike McCarthy has
his offensive play card prepared well in advance. Dom Capers
rehearses the defense on plays they should be anticipating.

As meeting professionals, we live and breathe planning — from

the meeting’s conception to the multiple BEOs and rooming list
changes made before the event — each one takes us that much
closer to a successful event.

A Chinese Proverb says: “If you are planning for one year, grow
rice. If you are planning for 20 years grow trees. If you are
planning for centuries, grow men.”

So it is only appropriate that in January, the MPI-WI Board
strategic planning retreat was held to review the Chapter’s
game plan and look ahead to guarantee the success of the

14 | March/April 2013 MPI Agenda

chapter for many years to come. Chapter President Naomi
Tucker, CMP composed an agenda that allowed the board to
strengthen their team building skills, reflect on the successes of
the past six months, then re-evaluate the plans to implement
strategies for future events and projects.

The day began under the guidance of facilitator John Chen, CEO
of Geoteaming. Board members divided into multi-divisional
teams to participate in a customized scavenger hunt. Using
Smart phones and iPads the teams of the board members
followed clues from Goosechase.com to complete a list of 96
tasks. John Chen explained the two goals, which were:

e asa board: the goal was to finishing all 96 tasks

¢ asindividual teams: the goal was to gain as many
points as possible to “win”

Without direction from the facilitator, each team sent one
representative to plan with the other teams on how we could
complete all the tasks on the list. The solution proposed was

to take the list and divide it among the four teams. It was also
agreed that once these tasks were completed then individual
teams were free to complete additional tasks to gain more points.




The tasks did require we take photos to prove we accomplished
the tasks (which varied from posing in yoga positions to
demonstrating “Singing in the Rain”). However, the board was
also challenged with demonstrating creative themes for the
upcoming golf event; activities that includes both non-golfers
with golfers during the event and subject matter experts for
future educational meetings.

I am happy to report all 96 tasks were completed and in some
cases involved the cooperation among multiple teams (we even
made a 6 person pyramid). The results of the activities were

‘F..|i.|'l
vy
gy

-

e

both eye-opening, creative and involved hotel staff and guests
as well. (We've got photos to prove it.)

In the follow-up debrief, it was interesting to hear board
members comparing this exercise to those done at MPI-
W!/’s January chapter meeting. For example, some board
members found they functioned better with the Goosechase

Continued on page 16
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Continued from page 15

activity because everyone chipped in to finish the tasks. One
observation was that at the Chapter meeting, some attendees
were new to the group and less invested with the success of the
projects assigned. In reflection, this was a good take-away when
working with MPI committees and company teams. Another
insight gained was that some team members flourish in a
competitive mode while others are happier working only on the
group goals.

The remainder of the day was spent reviewing challenges and
successes of the past six months and then road mapping plans
to implement for future events and projects. (Did you know that
MPI-WI membership is comprised of 43% planner members;
40% supplier members and 34% faculty and student members?
That’s a success we can be proud of!).

As a board member | find tremendous professional value in my
participation in the MPI strategic planning retreats. Not only do |
learn ways to refine my leadership skills, but am reminded how to
be a successful team player. | am provided with the opportunity
to practice good communication and negotiation skills and can
apply these accomplishments to my professional life.

In a few months, a new board will begin this process of planning
for the future of MPI-WI. | encourage everyone to find a way to
get involved either at the board or committee levels. There is
value to be found in both.

| also recommend that as you gain value from your involvement
in MPI; share it with your employer and peers. MPl is an
ongoing opportunity for industry professionals to share
information, support one another, create mutually beneficial
alliances, and raise national awareness for Wisconsin’s
professional community. k
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January MPI
Meeting: New

NMember Orientation

Recap

By Shirley Kaltenberg

he New Member Orientation is designed to

highlight some of the outstanding resources

at our member’s fingertips. By nature,

meeting and event professionals are “peo-
ple persons” and we like to get together to socialize
and create valuable face time with our clients and
colleagues. The important thing is we can network,
share ideas and gain valuable insight from other
member’s perspectives when we attend monthly
education events.

Often overlooked are the additional resources that our
members can access 24 / 7. The international website
has educational webinars and insightful blogs on cur-
rent industry topics. Our local chapter website and user
friendly mobile website include a job board (where you
can post your resume or review employment opportu-
nities) and our member directory.

As we welcomed the new members at our January meet-
ing, we also asked what they wanted to gain from their
MPI Membership, and they replied: networking, gain
contracts knowledge, educate myself, and volunteer.

The variety of volunteer opportunities allows mem-
bers to join a team and make valuable connections in-
stantly, and we have had seven new members already
begin volunteering. You do not need to wait until the
next orientation to get involved and you do not have
to be a new member to volunteer. We need a variety
of talented individuals to make us a strong chapter.

“MPI-WI Chapter is the bridge to knowl-
edge, compelling ideas, and relationships
to create a voice in the meetings and

events industry.”

Be that bridge.

Supplier Profile:
Breanna Manke

PLACE OF EMPLOYMENT:
Wisconsin Dells Visitor and
Convention Bureau

JOB TITLE: Sales Specialist

HOW LONG IN THE MEET-
INGS INDUSTRY? Seven

Eﬂ* gl months
.';I', 3 et
HOW LONG IN MPI? Two months

TELL A BIT ABOUT YOUR COMPANY AND/OR CURRENT
POSITION: | provide administrative support to our sales
team and serve as the motor coach/preformed group travel
sales contact.

TEAMS OR PROJECTS THAT YOU HAVE WORKED ON FOR
MPI OR WOULD LIKE TO BE INVOLVED WITH: | have not
done anything with MPI yet, but hope to get more involved
this year.

TELL US ABOUT YOUR FAMILY: My husband and | have
four beautiful children (two girls and two boys! Kylie is 9,
Braydon is 8, Reese is 2, and Maxwell is 13 weeks.) We
recently purchased our first home last June and are in the

middle of remodeling it all on our own. We manage to keep
very busy!

WHERE WERE YOU BORN? Boulder City, NV

WHERE DO YOU CURRENTLY LIVE? Baraboo, WI
FAVORITE PASTIMES: | love spending time with my kids,
when we have the chance | enjoy going to concerts and to
Badger, Packer & Brewers games.

FAVORITE MUSICAL GROUP: Dave Matthews Band

DREAM VACATION: | really want to go to Ireland!

IF 1 WON THE LOTTERY | WOULD: Pay someone else to
remodel my house.

WORDS TO LIVE BY: “Always walk where you like your
steps” — Dave Matthews

March/April 2013~ MPIAgenda | 17



PANEL TIPS

By Carmen Smalley, CMR, Vice President of Education, MPI-WI Chapter

n the previous AGENDA newsletter, | shared with the readers how the education team will be utilizing panel discussions as part
of the educational programs and guidelines on being a moderator for a panel discussion. As part of the second series of this
newsletter | will share similar guidelines for being a panel participant.

In the past, | have been asked to serve as a panel member for some of the MPI educational sessions and shame on me for
not doing my research first. When | was first asked to serve on a panel my thought was, “great, the moderator will ask a couple
of questions and then we all provide answers.” However, this is not the case at all why a panel is put together nor is that the
objective of a panel. A panel is put together to educate the audience and gain new knowledge from the stories or personal
experience the panel members share. Panel members should prep according to the goals and objectives of the panel discussion
and most importantly to the audience’s expectations. Below are some tips and guidelines to follow in being a panel member in
order to contribute to the success of the panel discussion.

Never pretend you know something when you do not.

If the moderator, another panel member, or audience
directs a specific question to you and you do not know the
answer simply answer with, “I am not familiar with that”
or “l do not have experience with that.” If you feel another
panel member can speak to the question feel free to ask
them for their input. It is better to admit you do not know
rather than give out the wrong information. Giving wrong
information will decrease your creditability with the panel,
the audience, and possibly the industry. Also, if you do not
understand a question it is recommended to ask them to
clarify or repeat the question to give yourself enough time
to understand what they are asking. When answering a
question in which you are unsure of what they are asking,
I'd recommend you start the answer with “What |
think you are asking is.”

A panel member should
do their research

ahead of time to

gain information on

the organization,

the event

18 | March/April 2013 MPI Agenda

they are speaking at, and most importantly knowing the
audience. If you compile research ahead of time will allow
you to anticipate some of the audience’s questions. Always
remember there is a reason why you have been picked to
serve on a panel, so when doing your research connect
what you learn with what you already know.

A panel member should also do research on your fellow
panelist to understand their knowledge and expertise that
they bring to the table. Examples of this would be to learn
what organizations they are from, read any articles they
have written, and possibly even connect with each other to
discuss the topic briefly and to get to know one another.

4.  During the panel discussion
it is important to pay
attention to what the

other panel members
are saying and with
your undivided
attention this

will create more

of a discussion



rather than an question and answer session. While other
panel members are speaking it is acceptable to take
notes on what is being said, however make sure you are
writing simplified notes because it may be distracting to
the audience and show disrespect to your follow panel
members.

When other panel members are speaking make sure not to
interrupt them, if you have something to contribute simply
raise your hand enough to demonstrate you’d like to add
onto their statement. It is not necessary to keep your hand
raised the entire time, simply hold it up for a few seconds
so that both the moderator and other panel member
visualize that you would like to contribute to what they are
saying. When following up on something another panel
member said always remember to not talk down or put
them on defense.

Remember to use non-verbal communication when
listening to the other panel members and when speaking.
Emphasize your points using open gestures and make eye
contact not only with your audience but also with fellow
panel members and the moderator. Avoid such things

as fidgeting, pointing, gripping the chair, and fiddling
with pens as this can be distracting to your follow panel
members and the audience. Never cross your arms as this
may be a signal you are in disagreement with the other
panel members or demonstrates a weakness. Make sure
to sit up straight with feet flat on the floor so your voice
can be projected.

Be aware of your time and the time you spend speaking
or not speaking. If you feel many questions are being
directed towards you feel free to give a quick answer and
ask another panel member on their thoughts. Feel free to
also ask questions of other panel members if you feel the
audience maybe wondering, as well. For example, asking
a panel member how they achieved something, what was
their research, or how to obtain that information as long
as it is helping the audience to learn.

If you have information you would like to share with the
audience either bring hand outs to place on the tables
ahead of time or after the session provide the audience
with information where they can find or have them
contact you.

Always remember you are there to speak on the topic, not
how your company or product can help find solutions to the
subject you are speaking on. The audience is there to gain
knowledge not listen to a quick sales pitch. If your company
has a case study or white paper that will contribute to the
discussion then share this information with the group and
avoid turning it into a sales pitch.

SAVE THE

DATE!

Make sure you save the date to attend the
MPI-WI Annual Awards Gala being held at the
Marriott Madison West on September 5, 2013.
It will be a night to remember for all members
as you will all be recognized for all that you do!

Be on the look out for the opportunity to
nominate your fellow members for awards
that will be given. We love to see multiple
candidates names during our award selections.

KEEP NOMINATING!

10.

11.

12.

On the day of the event make sure to arrive early
providing yourself enough time for any adjustments to
be made to the room and ask questions. Prior to the
event make sure to either have the person in charge or
the moderator’s cell phone in case you are running late
or something were to happen not allowing you to make
the session. Arriving earlier will also allow you a chance
to meet the other panel members and the moderator in
person if you have not had a chance to do so prior to the
event date.

If you have received questions ahead of time make sure to
review those questions, but not have written out answers
so it sounds rehearsed. If questions are asked that you did
not have ahead of time, it is always ok to take a few second
to put your thoughts together instead of stumbling through
your answer.

Whenever you are asked to speak on a panel, always make
sure to have a closing statement such as general advice or
touching on the points you have already talked about. Most
moderators will ask for some general advice from the panel
members as a closing of the discussion.

In following, these tips and guidelines you’ll be much more
prepared and able to speak more confidently allowing you to
share your knowledge and expertise in a panel discussion. k
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A “GOLDEN” OPPORTUNITY TO CELEBRATE 50 YEARS
The Abbey Resort is proud to be celebrating our 50th Anniversary!

Celebrate with us and take advantage of fantastic group offers!

DAY MEETING PACKAGES FOR JUST $50 PER PERSON*

* Restrictions may apply. Meeting must be consumed by May 31, 2013.
Offer not valid on previously signed contracts.

THE ABBEY RESORT

Managed by Hostmark
800.709.1323 | theabbeyresort.com | 269 Fontana Blvd. Fontana, WI 53125 Hospitality Group __m,
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MPI-WI Grant &
Student Scholarship

Have you sent in your application for the MPI-WI Member Grant or Kristin
Bjurstrom Krueger Student Scholarship yet? If not, there is still time! Ap-
plications are due by June 1, 2013.

The MPI-WI Member Grant is funded up to $500 and can be used at the
discretion of the recipient for MPI membership dues, registration fees and
other professional development activities such as the Certified Meeting
Professional (CMP) or Certified Meeting Management (CMM) exam or
study materials.

The $500 Kristin Bjurstrom Krueger Student Scholarship is available for
students enrolled in a course of study in the meetings field at an accred-
ited college.

For more information please visit www.mpiwi.org and click on the Profes-
sional Development tab. Make sure to mark your calendars because the
Grant and Scholarship Winners will be formally announced at the Awards
Gala on September 5, 2013 at the Madison Marriott West.

e NEVV S

JILL SCHROEDER recently accepted a job as a “Meeting Architect” at Kins-
ley Meetings in Littleton, Colorado. Kinsley manages every component of
programs, from high level strategy to time consuming basics. Jill is respon-
sible for managing logistics for a variety of meetings through strategy, pas-
sionate involvement and superb client service.

BETH WILD was promoted to Business Development and E-Commerce
Manager at the Madison Crowne Plaza Hotels & Resorts. Beth will handle
all Corporate Group Business and manage all social media and marketing
initiatives.

NAOMI TUCKER was featured in a "Day of the Life" article in the winter is-

sue of Midwest Meetings. Naomi was also quoted in MPI's One+ Magazine
in the "Renewed Optimism" article.

JENNIFER HALLETT, CMP is now a Meeting Planner with Badger Bay Man-
agement Company in Kimberly, WI.

MELISSA AMADO TANSOR began a new job at Meetings & Incentives as a
Program Manager, Global Meeting Services.

ANNA M. ANDERSON, CMP, Senior Sales Manager for the Radisson Paper
Valley Hotel has recently been awarded her CMP renewal.

HEIDI BRITTNACHER is the new Manager of Fundraising & Special Events
for the American Diabetes Association in Madison. She will be responsible
for coordinating the annual “Step Out: Walk to Stop Diabetes” and will
work with businesses, corporate sponsors, and volunteers to raise money
for the organization.

Student Profile:
Amy Gudeyon

PLACE OF EMPLOYMENT: Staybridge Suites, Madi-
son - East

JOB TITLE: Director of Sales

WHAT DREW YOU TO THE MEETINGS INDUSTRY?
| have a great deal of catering experience and have al-
ways loved my catering positions. Since the hotel in-
dustry can be a bit “volatile” | decided | wanted to turn
the tables a bit, and become the “client” as opposed
to the “supplier” Meetings and events is truly where
my passion lies.

TELL US ABOUT YOUR COLLEGE PROGRAM:

I’'m starting my 3™ semester in the Meeting & Event
Management program at Madison College. | love it
because | am able to use my past catering experience,
while learning the planner side at the same time. The
knowledge | am gathering | know will be invaluable to
me as a planner!

TEAMS OR PROJECTS THAT YOU HAVE WORKED
ON FOR MPI OR WOULD LIKE TO BE INVOLVED
WITH: | attended my first MPl meeting last week at
the Concourse. | have signed up for a few volunteer
opportunities.

TELL US ABOUT YOUR FAMILY: | am the youngest
of four children, and am currently caring for my elderly
mother. My family lives in Janesville, with the excep-
tion of my sister, who lives in Sheboygan. | have one
child and a 1 % year old cat named Lola.

WHERE WERE YOU BORN? Janesville, WI

WHERE DO YOU CURRENTLY LIVE? Janesville, Wi
FAVORITE PASTIMES: | love going to see live music,
take weekend trips, shopping and spending that ever-

elusive free time with my friends.

FAVORITE MUSICAL GROUP: Aranda (rock duo-
brothers from Oklahoma City)

DREAM VACATION: Bora Bora!

IF | WON THE LOTTERY | WOULD: Pay off debt and
travel!
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Putting VWhat You Learn
Into Action

By Maria Peot

t the January Education Event, | really enjoyed par-

ticipating in John Chen’s OpTEAMize session on team

building. Each of the activities he walked us through

brought us a new learning experience and taught us
something about working as a team. My favorite activity was the
Marshmallow Challenge, in which each team was given twenty
pieces of spaghetti, a yard of kitchen twine, a yard of masking
tape, and a jumbo marshmallow. Our challenge was to build a
tower out of these materials, with the marshmallow at the top.
My team rose above and built the tallest tower in the group!

A few days after the January MPI event, my director asked me to
plan a meet and greet event for our staff and incorporate some
“social engineering” in order to get people talking to people
they don’t normally talk to. | immediately thought of the Marsh-
mallow Challenge! | didn’t reveal a lot of information to people
about what we were doing. | did tell a couple of people on my
team what the activity was all about, and they were able to assist
in executing the activity on the day of the event.

When people arrived at the event, we encouraged them to grab
a bite to eat and sit at a table with people they did not know. The
materials for the activity were on the table. After some time for
mingling, our director made a few remarks and then turned over
the mic to me. | explained the goal and the rules of the Marsh-
mallow Challenge and then watched as the teams planned, orga-
nized, and executed. | really enjoyed walking around the room,
answering questions and observing.

When time was up, | went around and measured each of the
standing towers. The teams with the tallest towers had the op-
portunity to share their strategy with the larger group. | also
asked the entire group to share their challenges and how they
overcame them.

Overall, | received great feedback from the event. The staff en-
joyed working with new teams of people and thought the activity
was really fun! | was really proud of myself for bringing some-
thing | learned at MPI back to work. | was able to truly show the
value of my MPI membership to my director and team. k

“Downtown La Crosse is located along the Mississippi River which provides a
unique setting for a conference. As conference planners know...our
attendees are looking for after hours opportunities for themselves and their
families. La Crosse has so many amenities. Our conference will be back!”

800-658-9424
nerison@explorelacrosse.com
www.explorelacrosse.com

Housing. Passkey® p

Choose La Crosse for its numerous restaurants, hotels, specialty shops, river boat
trips, hiking and biking trails, and regional shopping center all within minutes of
the La Crosse Convention Center. The space and support you need matched with the
accommodations and activities your attendees want.

Book your convention today. Call 800-658-9424 to reserve a date with the
La Crosse Area Convention & Visitors Bureau in western Wisconsin's premier city on

RIBLINda Miller Photography

la Crosse
the Mississippi. Be sure to ask about our new online services for Convention & Group .Center

just a click away. The website is customized for your event.

1 by GroupMax® is available to booked planners and is

www.lacrossecenter.com
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AN UNCONVENTIONAL
CONVENTION CENTER.

WELCOME TO KALAHARL

41 i |

RPN TR

g a.\a »5-‘5‘ .r-

R

COME SEE OUR EXPANDED MEETING FACILITY
WITH A FREE NIGHT’'S STAY.

Stay one night for free and see for yourself how our convention center goes m

way beyond expectations. We have first-class accommodations with state-of- .
the-art technology to create world-class meeting facilities. If you’re looking Kalahar|®
for a convention center that defies convention, welcome to Kalahari.

RESORTS &
CONVENTIONS
Tocome see for free, scan here or email. WISCONSIN DELLS, Wi

Wigroups?KalahariResorts.com [(for W) . .
www.kalaharimeetings.com

©2013 Kalahari Development LLC
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1313 John Q. Hammons Drive
Middleton, WI 53562
608-831-2000

www.marriott.com/msnwe

A\arrott.

MADISON WEST

VISIT THE NEW CALLADORA SPA — BEAUTY BY THE WATER

Located along two miles of Delavan Lake’s
shoreline, Lake Lawn provides the perfect
setting for corporate meetings and retreats.
With 32,000 square feet spread across 22
meeting rooms and supported by 271 guest
rooms, Lake Lawn can accommodate groups
of all sizes.

Our lush grounds are open to the
imagination of organizers and planners
whether it’s team-building activities like
golf on our 18-hole championship course,
watersports, or a lakeside cookout and
honfire. From simple coffee breaks to elegant
sit-down dinners, our culinary team can craft
a menu perfectly suited for your event.

At Lake Lawn, you're in capable hands and
we’ll handle every detail. Call us today and
arrange a tour of our expanded facilities.

LAKE

RESORT™

LakeLawnResort.com | 800-338-5253

2400 East Geneva Street | Delavan, Wisconsin | Located Minutes from Downtown Lake Geneva
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New Members

Please help us welcome our new members!

KIMBERLY ALBERTIN
Student

Fox Valley Technical College
204 Silver Drive

Watertown, WI 53098
kimberlyalbertin@gmail.com

SARAH BARIASH

Sales Manager

The House on the Rock Resort
400 Springs Drive

Spring Green, WI 53588
508.588.9316
sarahb@thehouseontherock.com
Supplier Meeting Professional

TRACI ERBRECHT

Student

Fox Valley Technical College
619 South Telulah Avenue
Appleton, WI 54915
920.850.0076
erbrecht8512@yahoo.com

AMY GUDEYON

Student

Madison College

Director of Sales/Staybridge Suites
1805 North Harmony Drive
Janesville, WI 53545
gudeyon@sbcglobal.net

JILLHOFFMAN

Student

Concordia

CME Coordinator

31106v Hickory Hollow Road
Waterford, Wl 53185
jill.hoffman@aurora.org

LAUREL HUND

Student

Madison College

416 Homme Court
Stoughton, WI 53589
Ihund@madisoncollege.edu

SUSAN IHLAND

Director of Sales

Holiday Inn Manitowoc

4601 Calumet Avenue

Manitowoc, WI 54220

608.839.1053
Susan.ihland@holidayinnmanitowoc.com
Supplier Meeting Professional

SHAUN KRUEGER

CPE Event & Program Administrator
Wisconsin Institute of Certified Public
Accountants

235 N. Executive Drive, Suite 200
Brookfield, WI 53005
shaun@wicpa.org

Association/Not for Profit Meeting
Professional

DAVID LONCARIC
Organizer/Planner

The Milwaukee Movie Fans
4340 North Wilson Drive #3
Shorewood, WI 53211
Stickboy971@hotmail.com
Planner Meeting Professional

BRE MANKE

Sales Specialist

Wisconsin Dells Visitor & Convention
Bureau

PO Box 390

Wisconsin Dells, WI 53965
bre@wisdells.com

Supplier Meeting Professional

DAVE MCNULTY

Sales Director

Heartwood Conference Center and
Retreat

N10884 Hoinville Road

Trego, WI 54888

715.466.6340

dave.mcnulty@
heartwoodconferencecenter.com
Supplier Meeting Professional

MARY SHAW

Corporate Sales Manager

Radisson Hotel & Conference Center
Green Bay

2040 Airport Drive

Green Bay, WI 54313

920.405.6418
mary.shaw@rhccgb.com

Supplier Meeting Professional

MARGARET STAUFFACHER
Director of Sales

Holiday Inn at The American Center
5109 West Terrace Drive

Madison, WI 53719
margaret@sixtitles.com

Supplier Meeting Professional

SARAH TILLMAR

CPE Program & Event Manager
WICPA

7145 W. Bluemound Road
Milwaukee, WI 53213
sarah_tillmar@hotmail.com
Association/Not for Profit Meeting
Professional

JULIE WOODWARD

Meeting & Event Planner

CMFG Life Insurance Company
5910 Mineral Point Road
Madison, WI 53705
608.665.7524
julieann.woodward@hotmail.com
Planner Meeting Professional
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MPI-\WI Mobile 101

By Tom Graybill

HAVE YOU VISITED MPI-WISCONSIN’S MOBILE HOME YET?

ou don’t need a Winnebago, just a smart phone. The MPI-WI mobile
website gives you new powers to connect, network, and get infor-
mation right at your fingertips. Here is a quick primer on this super
new tool.

First, this is a mobile website, NOT AN APP. You don’t need to download any-
thing to your phone, just use your web browser to go to www.mpiwi.org. Your
phone should automatically access the mobile version of the MPI-Wisconsin
website. If you want to experience the mobile site on your computer, you can
see it at www.mpiwi.org/mobile. Since your computer screen is wider than your
phone screen, the site looks a little “stretched” on a monitor.

Once you have the mobile site up, you'll need
to sign in, just like on the regular MPI-WI site.
In many cases, you may only have to do this
once, as your device may save your sign in
information. This is a members-only tool, so
make sure your username and password are
handy the first time you use the mobile site.

. ) ¢
.M)[ WISCONSIN CHAPTER

Main Menu

Now you can access the main menu, which
has buttons for “Directory,” “Events,” and
“News.” And hey, what are those buttons at
the bottom? Why, you can also quickly access
MPI-Wisconsin’s LinkedIn, Facebook, and
Twitter feeds with a single click (ok, three
clicks if you are going to all three).

Need to find a fellow MPler? Tap “Directory”
to search for a friend, a contact, or that per-
son that you just met at an MPI event. You can
even email or call the contact, see a map of
their location, or go to their website straight 2
from the directory. Talk about convenience!

1. On your mobile phone

go to www.mpiwi.org

Sign in, just like on the

regular MPI-WI site

3. You now have access to
the MPI Wisconsin Chap-
ter main menu

The “Events” tab brings up links to MPI-WI

event overviews, lists of attendees, even floor
plans of the trade show layout, as appropri-

ate. This section will change as new events are
added and older ones fall into the mists of memory.

Want to get the latest news of the world? Go to Yahoo. But for news on MPI-
WI, check out the “News” area of the mobile site. Like “Events,” this section
will be updated periodically to reflect the latest goings-on at MPI-WI.

So tap into the power of MPI-Wisconsin’s mobile website. Your smart phone just
got a little smarter. K
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Save the
Jate

FOR THE MARCH
CMP PREP DAYS

By Tracey Bockhop, CMP

If you are planning to take the CMP
exam this year or are leaning towards
pursuing your CMP, you should join

us at the March CMP Prep Days! MPI-
WI, along with Madison College, have
teamed up to bring an exciting and
unique learning experience to members
preparing for the CMP.

This is a two-day, interactive, group-
based study session that focuses on all
key points of the CMP exam and how to
prepare to sit for the exam. The course
is facilitated by industry leaders and
current CMPs who will continue to be

a resource to you long after you leave
the class. The group will go through the
key areas that are covered on the exam
and then test you on your knowledge
with a 150-question practice exam.
Registration includes breakfast, lunch,
and breaks on both days as well as a
participant binder with study tools that
can be used after prep days are over.

A previous attendee of CMP Prep Days
stated, “I really liked the testing each
day. It helped us realize where we are
and what we need to focus on in the
future.”

The March CMP Prep Days will
be held on March 15* and 16™"
at the DoubleTree by Hilton
Milwaukee Downtown.

Questions about the CMP Prep Days?
Contact Tracey Bockhop, CMP at
tbockhop@pcna.net or Jodi Goldbeck,
CMP at jgoldbeck@madisoncollege.edu.
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WISCONSIN
CHAPTER

MPI Wisconsin Chapter
2830 Agriculture Drive
Madison, W1 53718

tel: 608.204.9816

fax: 608.204.9818

email: admin@mpiwi.org
web: www.mpiwi.org

Connecting you to the
global meeting + event community

MARCH

15-16

11

21

MAY

MARCH EDUCATION & FUNDRAISER
Harley Davidson Museum
Milwaukee

CMP PREP DAYS
Double Tree by Hilton
Milwaukee

APRIL EDUCATION

Great Wolf Lodge

Wisconsin Dells

Mobile Applications for Meetings &
Tradeshows by Corbin Ball, CSP, CMP

TEAM MPI-WI RUNS FOR THE
MPI FOUNDATION

Oshkosh Convention Center
Oshkosh

SPRING EDUCATION DAY
Crowne Plaza Milwaukee Airport
Milwaukee



