2026 MCSS Chapter Survey / Chapter Summary

Y Filters v Valid Responses
2026 MPI Chapter Satisfaction Survey
Chapter Response Rates
Response Rate is the Number of Surveys Started over the Total Number of Chapter Members, as of June 1, 2026
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UNDERSTANDING YOUR RESULTS

Continuing the improvements made in 2024, this year’s survey eliminated large portions of the questions that focused on awareness and utilization of member benefits, digital presence and social media use, or demographic data which is already
collected in the member profile on mpi.org. These data points will be asked in future years or asked during specific outreach to members in separate campaigns since the data does not change on an annual basis.

The results of this survey are anonymous. Only those chapters who have a dedicated incentive to increase participation will be given the names of a select group of participants who fully completed the survey and provided their email address.
Requests must be made in advance of the official close date of this survey. Please contact your Chapter Operations Team member if you have any questions or concerns regarding these results.
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Number of Events Attended Y
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Chapter Respondent Demographics
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Chapter Satisfaction

Overall, how satisfied are you with your Chapter?

Extremely Dissatisfied | Somewhat Dissatisfied | Neither Satisfied Nor Dissatisfied | Somewhat Satisfied | Extremely Satisfied

Overall, how satisfied are you with your Chapter? Y
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CHAPTER METRIC: Satisfied Rate
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This metric measures how satisfied your members are with their MPI Chapter overall, with a higher score being more desirable. MPI uses top 2 box results.
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Are you a 2025 Chapter Leader? 2116 Y Do you feel welcome at chapter meetings? Y  Members who feel welcome at Chapter Meetings
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Areas of Interest and Value

Y

Which portion of your MPI Chapter website do you find most valuable? 1,906

Satisfaction Rating with Chapter Offerings - 2026 1,934 Y
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Chapter networking opportunities

Opportunity to develop business
relationships

23%

Chapter social media presence

Chapter email communications

Satisfaction with Chapter educational opportunities and Chapter networking opportunities were first asked in 2023.



