
2023 Response Rate

11%

Chapter Members Responding

2021 2022 2023

69

48

24

2023: Chapter Meetings/Events Attended in
Past Year 14

None

1

2

3

4

5

6

More than 12

21%

14%

7%

14%

14%

7%

14%

7%

2023: Are you a chapter leader? 14

Yes

No

Chapter Responses by Role

2021 2022 2023

Supplier Planner Planner & Supplier Other Faculty

30%

61%

4% 4% 2%

32%

58%

11%

0% 0%

54%

38%

8%
0% 0%

2023: Feel welcome at chapter meetings?
14

Yes

No

2023: Social Networks Following
12

LinkedIn

Facebook

Instagram

Twitter

YouTube

75%

58%

42%

8%

8%

2023: How often do you engage with the MPI social
network(s) you follow? 12

Most of the time

Sometimes

About half the time

Never

8%

67%

8%

17%

2023: Read Global Offerings Related Emails 14

Always 5 4 3 2 Never 1

Signature events

Education/MPI Academy

MPI Membership

MPI business updates

Digital publications

MPI Foundation

Partners

0% 20% 40% 60% 80% 100%

CHAPTER SATISFACTION
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Membership Satisfaction Survey / Chapter Rep…



2023: Chapter Satisfaction (7=completely satisfied, 1=dissatisfied)

4 5 6 Completely Satisfied 7

7%
14%

36%
43%

Chapter Satisfaction by Wave

75% 76% 79%

2021 Top2 2022 Top2 2023 Top2

Chapter Overall - %Top2

2021 2022 2023

My MPI Chapter,
Overall

Chapter
Leadership

Volunteer
opportunities

provided

Chapter
communications

Chapter social
media presence

Chapter
Educational
Opportunities -
%Top2

2023

Chapter educational
opportunities

64%

Chapter
Networking
Opportunities -
%Top2

2023

Chapter Networking
opportunities

71%

Chapter
Opportunities to
Identify
Suppliers/Planners
to Work With -
%Top2

2021 2022

2023

Opportunities to identify ...

64% 71% 57%


