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Resources

American Hotel and Lodging Association
1201 New York Avenus, NW, Suite 600
Washington, DC 2005

202 289 3117 www.ahla.com

American Society of Association Executives
1675 | Street N. W.

Washington, DC 20005

202 371 0940 www.asaecenier.org

Convention industry Council

700 N. Fairfax Street, Suite 510
Alexandria, VA 22314

871 527 3116 www.conventionindustry.org

Destination Marketing Association International
2025 M Street, NW, Suite 500

Washington, DC 20036

202 296 7888 www. destinationmarketing.org

Hotel Sales Management Association International
1760 Old Meadow Road, Suite 500

Mc Lean, VA 22102

703 506 3280 www. hsmai.org

International Association of Venue Managers
635 Fritz Drive, Suite 100
Coppell, TX 75019-4442

Meeting Professionals International
3030 LBJ Freeway, Suite 1700
Dallas, TX 75234-2759

972 702 3000 www.mpiweb.org

Professional Convention Management Association
2301 South Lake Shore Drive, Suite 1001
Chicago, iL 60616-1419

312 423 7262 www.pcma.org

Smith Travel Research

735 East Main Street
Hendersonville, TN 37075

615 824 8664 www.strglobal.com

Society of Incentive and Travel Executives
401 North Michigan Avenue

Chicago, IL 60611

312 321 5148 www.siteglobal.com




Hospitality Industry Acronyms

ABA — American Bus Associatdon

ACOM — Association of Convention Operations Managers

ADOS - Associate Director of Sales

ADR — Average Daily Rate

AFOC — Association Forum of Chicagoland

ASAE — Ametican Society of Association Executives

ATT — American Tours International

AVA - American Vitcultural Arcas

A/V - Audio Visual

BATW — Bay Area Travel Writers

BEO - Banquet Event Order (Plus service chatge, plus tax)

BRC — Business Reply Card

CAER - Certified Association Executive

CalSAE — California Society of Association Executives

CC — Conveation Center

CDME — Certified Destination Management Executive

CESS - Council of Engincering Scientific Societics

CHME — Certified Hospitality Marketing Executive

CIC - Convention Industry Council

CMP — Certified Meeting Professional

CONF — Conference Style

CPG — Cost per gallon

CPOR - Cost Per Occupied Room

CSSM — Convention Setvices Sales Manager

CTTC — Califotnia Travel and Toutism Commission

C/S — Classroom Style

CVA — Convention & Visitors Authority

CVB - Convention & Visitors Bureau

DBL/DBL - Two Double Beds

DMATI — Destination Marketing Association International

DMC — Destination Management Company

DOS - Ditector of Sales

FI — Economic Impact

F&B - Food & Bevetage

GM - General Manager

GSFE - Gross Square Fect — total amount of squate footage
needed for exhibits, including aisies

G'1D - Guaranteed

HHCEA - Healthcare Convention & Exhibitors Association

H/S - Hollow Square :

HSMAI — Hospitality Sales & Matketing Association
International

TAAM ~ Intetnational Association of Auditorium
Managers

JACC — International Association of Conference Centers

TACVB — International Association of Convention &
Visitors Bureau (Washington DC)

IAEM -- International Association of Exposition Managers

I'TME - Incentive Travel and Marketing Fxecutive/
Motivation Show

JATA — Japanese Association of Travel Agents

LGBT - Leshian, Gay, Bisexual, Transgender

MPG — Meeting Planner Guide

MPI - Meeting Professionals International

MPT CAC — MPT Chicago Area Chapter

MPI NCC - Meeting Professionals International Northern
California Chaptet

NCSAE — Northern California Society of Association
Executives (a chapter of ASAE)

NN — Need need

NSF - Net Square Feet - square footage devoted only to
exhibit booths, usually 50 percent of gross amount

NTA — National Tour Associaton

OWAC — Outdoor Writets Association of California

PCMA — Professional Convention Management
Association

PP — Per Person

Post-Con — Post-convention meeting

Pre-Con — Pre-convention meeting

PRMC — Public Relations, Marketing & Commmunications

RCMA — Religious Convention Management Association

REP — Request for Proposal

RFQ — Request for quote

ROI — Return on Investment

SATW — Society of Ametican Travel Writers

SGL — Single

SGMP — Society of Government Meeting Planners

SMERF - Social, Military, Fducatdonal, Religious &
Fraternal Organizations

SWAG — Stuff we all get

TAG — Travel Alternatives Group

TMI — Too much information

TRN — The Reunion Network

T/S - Theater Style

U/S — U’ shape

WACVB — Western Association of Convention and
Visitors Bureaus

WIB — Workforce Investment Board

30-day — Reservations due 30 (45 ot 60) days before artival




