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MPISSN Recognizes Excellence
Crystal Platter, Rising Star and Chapter Leader of the Year Awards 

Presented at September Education Luncheon
Three MPISSN members received 
honors at the September 13 
education program, which was held at 
the Sheraton Grand Sacramento.

Deb Northrup of The Falls Event 
Center in Elk Grove accepted the 
Crystal Platter Award.  This award 
recognizes a host venue which 
received the highest ratings among 
attending participants for an 
outstanding setting. Deb and her 
team hosted the February 2016 
education luncheon and Meeting 
Planner Boot Camp. 

Jessica Counts (California Hotel 
and Lodging Association) received 
the Rising Star Award. This award is 
given to a member who has devoted 
significant time, energy and effort 
to MPISSN, and who appears to be 
destined for leadership!  Jessica 
has been involved with MPISSN’s 
tradeshow, chaired Social Media, and 
now serves as the 2017 Annual Gala 
chair.

MPISSN selected Marcia Durst (Durst 
Event Strategies) for the Chapter 
Leader of the Year Award.  This 

special award recognizes a board 
member or committee chairperson 
for outstanding service to the chapter.  
Marcia served as VP of Education 
during the previous program year 
and consistently delivered top notch, 
highly-rated education programs.  
Above all, she demonstrated 
professionalism, insight and expertise 
when challenged to seek unique 
venues.  She also activated the CMP 
study group and expanded upon the 
Boot Camp offering.

Congratulations to these deserving 
winners!

Like us on Facebook Connect with us on LinkedIn Follow us on Twitter

http://mpissn.org
https://www.facebook.com/MPISACRAMENTO
http://www.linkedin.com/groups/MPI-Sacramento-Sierra-Nevada-Chapter-4640049?gid=4640049&mostPopular=&trk=tyah
https://twitter.com/MPISSN
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A messAge from 
the President
Felicia Price CMP

So Long Summer…
Hello Fall!

It’s hard to believe Summer has 
been here and gone as we close 
out the first three months of the new 
year. I’m pretty sure you’ve already heard me say what an 
amazing group of individuals we have serving on the Board of Directors. 
Each one bringing unique perspectives, talents and ideas and collectively 
making decisions which continue to shape and strengthen the BEST 
CHAPTER, MPISSN! It is a privilege to serve with them, and to serve as 
your President.

Much of July and August was spent planning for the coming months and 
getting familiar with not only our new board structure but also changes 
from MPI Global. This also means adhering to many of the new policies 
and procedures outlined by MPI Global.  We have been communicating 
some of those new policies in our weekly e-blasts and will continue 
to update you of the values and mission of MPI as we strive to make 
it worthwhile for your personal and professional development.  Our 
new chapter purpose statement says it best: MPISSN empowers its 
members to increase their strategic value with education, leadership 
development, and resources to forge powerful partnerships.

We are still focused on growth, member satisfaction and engagement. 
New membership categories have been designed to focus on and 
enhance the value of membership. This will ensure that the value isn’t 
diluted by giving away benefits that are rightly reserved for preferred 
and premier members.  Stay tuned to see what unfolds. 

There are some great education and networking opportunities coming 
up so be sure to check out the calendar of events and plan to attend. If 
you are not already volunteering, now’s the time…join a committee or 
help at an event…even if it’s only one hour! Ask Lynda Sagar or myself 
how you can get involved. ENGAGE. GROW. SUCCEED with MPISSN!

Thank you,

 

Felicia Price, CMP

2016-2017 MPI Sacramento Sierra Nevada Chapter President
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on vine time

MEEt
30 MILES NORTH OF SAN FRANCISCO 

We offer complimentary personalized services to 
meeting professionals specializing in small group 
RFP distribution, site tour assistance, off site dining, 
transportation, and teambuilding programs. 

Offering a mid-week incentive of up to 
$4,000 to the master bill. Ask us how!

SonomaCounty.com/Meetings

1-800–576-6662

SONOMA COUNTY TOURISM IS THE OFFICIAL DESTINATION MARKETING ORGANIZATION FOR SONOMA COUNTY, CALIFORNIA.

sonoma wine country

http://www.sonomacounty.com/meetings-groups
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MPISSN kicked off its first meeting and education 
programs of the year on Tuesday, September 
13, 2016 at the Sheraton Grand Sacramento. 
Both a morning workshop and a noon education 
program luncheon offered members great learning 
opportunities, and Continuing Education units for 
those working on their certifications.

The workshop
Current President Felicia Price, CMP introduced 
speaker MaryAnne Bobrow, CMP, CMM, CAE, CHE 
(Bobrow Associates, Inc.) to the group of more than 
40 participants who joined the education session 
“CLAUSEtrophobia: Negotiating and Influencing 
Contract and Business Agreements.” Co-presenter 
Jonathan Howe, sidelined in Chicago with a back 
injury, joined the presentation thanks to the power 

of technology and an online 
web hosting portal.  
MaryAnne, MPISSN member 
and planner with more than 20 
years experience in association 
and meetings management, 
discussed several learning 
outcomes including the 
following: 

• Techniques for better 
negotiating

• Understanding boiler 
plates; hard core and 
clauses to avoid

• Developing successful 
partnerships with 
vendors

Jonathan Howe provided a legal perspective 
as President and Senior/Founding Partner of 
Howe & Hutton. He emphasized that a contract 
is an agreement between two parties and both 
parties need to understand the language used. 
He said, “A good sales person is not someone 
who sells you something, but helps you buys 
something.”
Your starting point to a good negotiation is 
starting with a great “Request For Proposal” 
(RFP). Using an RFP can make the process more 
transparent. Define your “needs versus wants” 
and be clear about these. Do your homework, 
and include your past event history, including 
location, total spend and room pick up. Then 
once you have received your bids and decided 
on a property, it’s time to address the contract! 
A good contract should answer the five “W’s” 
and one “H”: who, what, when, where, why and 
how.

CLAUSEtrophobia and   
Draw Crowds for MPISSN’s
September Education programs
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The education luncheon session
MaryAnne Bobrow stayed with us for the lunch 
session in the Sheraton’s lovely Gardenia room. 
Welcomed by the fantastic Visit Sonoma team, 
the day’s valued sponsor, upwards of 80 meetings 
industry professionals joined MPISSN for lunch.  
After a bit of networking and raffle ticket purchases, 
everyone found their seats. President Felicia Price 
again welcomed participants. 
During lunch, MaryAnne presented “The Risky 
Business of Cybersecurity” which focused on:

• Identifying security risks 
• Teaching how to develop a system that 

ensures due diligence from all parties
• Teaching essential risk management strategies
• Evaluating legal, insurance and operating 

systems
She emphasized that we should all be aware that 
it’s not a matter of IF we get hacked, but WHEN 
we get hacked, especially if we don’t take proper 
precautions!

Thanks to event sponsor, Sonoma County Tourism 
for being present with your partners, sharing 
great information, and bringing awesome raffle 
prizes. Thank you to venue host, Sheraton Grand 
Sacramento for providing a lovely facility, and thank 
you to PSAV for donating all of the AV support!  

Sponsor Spotlight
Sonoma County Tourism always goes above and 
beyond when it comes to their support of MPISSN.  
This year, Suzy Montes, CTA, National Sales 
Manager and Mark Crabb, CMP CTA, FCDME, Chief 
Sales Officer joined us with several of their industry 
partners to sponsor the September workshop 
and luncheon programs.  Our gratitude cannot be 
overemphasized!  SCT’s generosity affords MPISSN 
the opportunity to continue serving our members 
with what YOU need to thrive.   
SCT is the official destination marketing organziation 
for California’s Sonoma County — a genuine and 
adventurous wine country experience. Link on the logo above to visit SCT’s web page for 

meetings and groups!  

Cybersecurity

http://sonomacounty.com/meetinsonoma
http://www.psav.com/
http://www.sheratonsacramento.com/
http://www.sonomacounty.com/meetings-groups


6 • Fall 2016 MPISSN Connects

Each year, MPISSN seeks to reach out to the community 
and provide support to a qualified charity throughout 
the program year. This year’s selected charity is the 
Sacramento Food Bank & Family Services (SFBFS) which 
offers compassionate support and a compass for families 
navigating difficult times. The SFBFS’ mission is dedicated 
to assisting those in need by alleviating their immediate 
pain and problems and moving them toward self-sufficiency 
and financial independence. As of 2014, SFBFS is the main 
food bank of Sacramento County and 135,000 men, women 
and children receive support from SFBFS every month. 
All services are provided at no cost to families seeking to 
change their lives. SFBFS welcomes families regardless of 
zip code, income, language or education level. SFBFS offers 
15 different programs and services. A description of each 
service is available online here. For information about the 
impact these services make in the Sacramento community, 
please check the SFBFS 2015 Impact Report. 

Ways you can support our 2016-2017 charity 
this fall 

Join the 2016 Run to Feed the Hungry MPISSN team 
Thanksgiving Day, November 24 on J Street (just west of 
the entrance to the Sacramento State campus). The 10K 
starts at 8:15 a.m. with the 5K following at 9 a.m. The 
team fee per person is $55. To join our team follow the 
below instructions. The deadline to register in a team is 
11/6. 
• Create an account at RaceRoster
• Register yourself using as a “Team 

Member Adult”
• During the registration process, click 

“Yes, add this participant to a team 
created by someone else”

• Select “MPISSN” from drop down & 
complete registration process 

Volunteer at a hands-on opportunity 
event 
Wednesday, November 16 from 4:00-
7:00/8:00 p.m. at 3333 3rd Avenue, 
Sacramento, CA 95817
• As a group we’ll play a vital role in helping distribute 

over 175,000 articles of clothing every year to people 
in Sacramento County. We’ll come together to sort 

clothing. Family members are welcome to attend 
(must be 10 years of age or older). Look for the sign-
up link in an upcoming “MPISSN Weekly News & 
Announcements” email. 

Purchase Raffle tickets at upcoming events
• All proceeds go towards the Sacramento Food Bank 

and Family Services. Plus you could win prizes – it’s a 
win-win. 

Donate items for future raffles
• Donate any gift cards or certificates (hotels stays, 

restaurants, entertainment etc.) for future raffles. If 
you have an item you would like to donate contact 
Barbara Ching at bching@ccsa.org. 

Donate Business attire during our fall clothing 
drive
• We will be collecting (new or used) business attire at 

the MPISSN October 18 & November 8 events. Men’s 
business attire is especially needed. Look for the 
barrel to drop-off your donation items.

Announcing MPISSN’s 
2016-2017 Charity 
by Barbara Ching, Community Outreach Chair

Join MPISSN’s 
“Run to Feed 

the Hungry” team Let’s get 
out in the 

community 
and make a 
difference!

http://www.sacramentofoodbank.org/
http://static1.squarespace.com/static/55ad2263e4b0c252acf744f1/t/56ba637e7c65e45e715f63ab/1455055744353/2015+Impact+Report.pdf
https://raceroster.com/events/2016/9207/2016-run-to-feed-the-hungry
http://www.sacramentofoodbank.org/
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Michelle Avery, Sponsorships Chair
Lisa Bispham, CMP -  Awards Co-Chair  

Barbara Ching, Community Outreach Chair
Veronica Chinn, CMP - Trade Show Co-Chair

Jessica Counts, Annual Event  Chair
Marcia Durst, CMP -  Professional Development Co-Chair  

Linda Eliopoulos, Social Media Chair 
Gaby Fonseca, Trade Show Co-Chair 

Jennifer Flohr, CMP, CAE -  Special Events Chair
Jennifer Good, Member Recruitment Chair

Cassandra Grauer, Education Lead
Rachel Hickerson, Education Lead
Krissy Jasperson, Advertising Chair
Barbara Maddox, Education Lead

Julie Martinez, CMP, CMM  -  Education Lead
Cathy Murnighan, Education Lead

Amy Orr, Website Chair
Robin Rinehart, CTSM - Crab Feed Chair

Terri Schrader, CMP -  Audit Chair  
Kellie Schroeder, CMP. CAE -  Awards Co-Chair 

Lauren Siring, Member Retention Chair
Heather Tanfani, CMP -  Professional Development Co-Chair

Leslie Whitesel, Publications Chair

Thinking about getting involved as a 
committee chair or co-chair next year? 
Contact Jeff Dougherty at jdougherty@

visitsacramento.com for more information. 

Your 2016-2017 MPISSN 
Committee Chairs:

Your 2016-2017 MPISSN
Board of Directors:

Felicia Price, CMP -  President
Lynda Sagar, President-Elect

Jeff Dougherty, Immediate Past President
Deb Kurtti, VP Education & Events
Jenn Wheaton, CMP -  VP Finance

Lauren Pontier, VP Communications
Lu-Lu Ramos, VP Membership

Lauren Richardson, CMP, CGMP -  Director of Education
Paula Currie, CMP -  Director of Events

Christina Hake, CMP -  Director of Strategic Alliance
Rachel Hickerson, Director of PR and Communications

Kelly Rocha, Director of Recruitment & Retention

Welcome new 
MPISSN Members

MPISSN is pleased to offer a warm welcome to 
these new members and affiliate members who 
have joined our chapter within the past quarter.

Veronica Chinn, CMP
HelmsBriscoe

Donna Davis
The Redwoods in Yosemite

Michelle Fabiano, IOM
SEMI

Gaby Fonseca
Sheraton Grand Sacramento

Nancy Garvey, CGMP
Sonoma County Tourism

Debora Josue
Hilton Union Square and Parc 55

Aaron Karpaty
Jifflenow

Angelo Marcell
TopGolf Roseville

Bill Mazer
Mazer Creative

Sheryl Sorem
Lumens Trade Advantage

Courtney Tyler
Sacramento River Cats

Deanne Vigil
HelmsBriscoe

mailto:jdougherty%40visitsacramento.com?subject=
mailto:jdougherty%40visitsacramento.com?subject=
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Upcoming Education Just Around the Corner

Coffee, Cocktails & Content destined to frighten 
the faint of heart, 
AND weak-kneed 
meeting professionals!
Just in Time for Halloween: 
Industry Horror Stories!
TUESDAY

October 18, 2016 at 4:30 p.m.
No matter how carefully you plan or where you 
try to hide, still they stalk you like the undeterred 
undead. They are crazed clients and kooky guests, 
determined to turn your event into a horror story. 
The only good news: No matter how bad it seems 
at the time, it makes for a great story afterward. 

Join us for an informal, fun and 
entertaining get together at Cafeteria 15 L 
on October 18 at 4:30 pm and share your 
story with your peers.  Feel free to submit 

stories ahead of time as well by emailing 
them to Lynette@mpissn.org.  Hope you can join 

us for this pre-Halloween coffee/cocktails and 
content!   

RSVP to Lynette@mpissn.org to help us with 
a head count.  We look forward to seeing you 
there!

Save these Dates, too!
December 1  Joint CalSAE workshop 
at Seasonal Spectacular!
The Disaster Experience/Fire and Brimstone 
Sacramento Convention Center
January 10  Coffee/Cocktails/Content (CCC)    
How to Network in a Marketplace
Location To Be Announced Soon!
February 21  Meeting Planner Boot Camp & 
Education Lunch
Technology we Can Use at the Falls Event Center

March 21   Education and Tradeshow 
May 16    Coffee/Cocktails/Content (CCC)
Discussion on Diversity
Location To Be Announced 

*We are still looking for locations and volunteers 
to help shape this year’s Education. If you are 
interested in hosting or helping please contact 
Lauren Richardson, Director of Education at 
lauren.e.richardson@medtronic.com

mailto:Lynette%40mpissn.org?subject=
mailto:Lynette%40mpissn.org?subject=
mailto:lauren.e.richardson%40medtronic.com?subject=
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Join MPISSN for Lunch on Election Day!
Registration Now Open!

NOVEMBER 
EDUCATION LUNCHEON

TUESDAY, NOV. 8, 2016
11:30 A.M. CHECK-IN

How to integrate 
Social Media into your 
conferences & trainings

Have you thought about integrating social media into your conference or 
training? How to get started? What to do? These questions will be answered for 
you at this luncheon.
Objectives:
• How to increase attendance with  Facebook and LinkedIn
• Learn about meeting “apps” and how to engage your attendees
• How to engage your attendees by using Facebook “live”, hashtags (what are 

hashtags?) hashtag with rolling feed (paratweet),  Tweeting
• Having a “Social Media” person for continuous outreach to attendees
• Social media “Rules of Engagement”
• What to do when something goes wrong
• How to send “Tweet ups”
*This program has been submitted to the 
Convention Industry Council for CE approval.

Presented by
Cherise Wilson, CHSE National Convention Sales Manager Reno-Tahoe CVB

Plus,
presentation of:

Planner of the Year
Supplier of the Year

Longevity pins

Generously sponsored by: Visit San Luis Obispo County

http://www.mpissn.org/index.php?src=events&srctype=detail&category=Education%20Events&refno=207&category=Education%20Events
https://sacramento.regency.hyatt.com/en/hotel/home.html
http://www.visitsanluisobispocounty.com/meetings-weddings-and-events
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Volunteer of the 
Quarter
Rachel Hickerson

MPISSN’s leadership team is pleased to recognize 
Rachel Hickerson as the Volunteer of the Quarter!

MPISSN colleagues elevated Rachel’s name first 
because she took the lead planning the September 
education program. She was “fantastic at squaring 
away all the unforeseen details and she was great 
at working with the Sheraton to get everything we 
needed for a successful program!”

About the same time that Rachel stepped up 
to help with the education programs, she also 
expressed interest in the Communications Team.  
Now that’s a volunteer! More interesting, after only 
a year as an MPISSN member, she was ready to 
assume a board position.

Rachel was appointed in August to serve as 
Director of Public Relations and Communications.  
Right away she went to work on the “process” 
of ensuring accurate, timely and consistent 
communications.  She’s devoted to elevating the 
MPISSN brand and increasing the excitement 
surrounding the programs and events on MPISSN’s 
calendar.

Rachel is a meeting and event manager for 
Advocacy Management Group in Sacramento. 
She’s worked for several associations as well as the 
Sheraton. 

MPISSN is thrilled that Rachel chose to become 
involved, and even happier as she demonstrates 
how easy it is to be a leader in the meetings 
industry! She is a great addition to the MPISSN 
community!

MPISSN is a CMP 
Preferred 
Provider

MPI Sacramento Sierra 
Nevada chapter acquired 
the Convention Industry Council’s Preferred Provider 
Status for meetings industry education just over one 
year ago.  Today, we continue to strive to deliver 
education programs that meet these standards and 
give meeting professionals options for excellent 
education.

As meeting professionals, we’re always managing 
dozens of details at once. Now you can take tracking 
CMP continuing education units off your to-do list. 
Whether you’re an aspiring CPM accumulating 
enough units to qualify for the exam, or you’ve 
already earned your CMP and are working toward 
recertification, when you attend MPISSN pre-
qualified education programs, your credit hours are 
automatically entered into your CIC’s online account 
and you have confidence that they will apply toward 
your goals. No tracking down proof of registration, 
saving documents, or determining which domain 
area to apply required.

Important Notes
Be sure to register for preapproved sessions using 
the same email address as your CIC online account. 
All current CMP’s have an existing CIC account 
and aspiring CMP’s can set one up at http://www.
conventionindustry.org/CMP/AccessYourAccount.
aspx. 

Programs meeting the requirements for continuing 
education credit will be identified with the CMP 
Preferred Provider logo and will include the number 
of credits attendees will receive for participating. 
Due to approval lead times, registration for programs 
will often open without pre-approval. In those cases, 
you’ll see the statement “This program has been 
submitted to the Convention Industry Council for CMP 
Preferred Provider review.”

Bringing you excellent education 
for your professional 
development

http://www.conventionindustry.org/CMP/AccessYourAccount.aspx.  
http://www.conventionindustry.org/CMP/AccessYourAccount.aspx.  
http://www.conventionindustry.org/CMP/AccessYourAccount.aspx.  
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Portable Blue Tooth Speaker
Incorporating the five elements (sight, sound, touch, 
taste, smell) into a conference can be challenging, 
but an inexpensive easy way to add music while 
your attendees are arriving can set a positive first 
impression. This light and portable blue tooth Bose 
speaker is loud and has a battery that runs for about 
8 hours. It is 5.3 inches, weighs 2.5 pounds and 
comes in various colors. You can add sound to your 
event for $116.
https://www.bose.com/en_us/products/speakers/
wireless_speakers/soundlink-color-bluetooth-

Battery Pack
When using your phone as your main communication 
device at a meeting or conference, you cannot afford 
to have your battery die. This Emtech pouch is a 
smart idea. It comes in Android or iOS flavors, with 
built-in cables. The battery is sealed within a zipped 
pouch, and there’s a pocket in the front to keep your 
phone safe and secure. You can see the remaining 
juice on a visible LED display and power button. You 
should get close to two full charges for your phone 
from the Power Pouch for $40.
http://www.emtec-international.com/en-us/power-pouch

Super Suitcase
Whether traveling for a conference or on a much 
needed vacation, having a suitcase that saves you 
time and ease is Super! This Floatti suitcase has a 
built in scale, detachable charger for your phone 
and laptop, smart handle that operates your phone, 
a tracking app, docking strap, integrated hooks, 
suspension wheels, and much more. Pledges for this 
project of $320 or more can be found at 
http://floatti.com/

What’s your favorite Meeting Planner Must 
Have? Share your ideas with Heather Tanfani, CMP 
ht@eventswebpage.com

Check these out!

Meeting Planner 
“Must-Haves”
By Heather Tanfani, CMP

https://www.bose.com/en_us/products/speakers/wireless_speakers/soundlink-color-bluetooth- 
https://www.bose.com/en_us/products/speakers/wireless_speakers/soundlink-color-bluetooth- 
http://www.emtec-international.com/en-us/power-pouch 
http://floatti.com/ 
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In The Know

Travel Industry
Airlines
American Airlines recently announced that it is 
making all of its in-flight movies, television and 
music options free for all passengers on domestic 
flights. The airline follows Delta and United, who 
made similar changes earlier in the summer. The 
free entertainment will be available on 300 of its 
planes with seat-back monitors, as well as available 
via smartphones and laptops using in-flight Wi-Fi 
on planes without the monitors. DallasNews.com, 
8/9/16
 
Hotels/Accommodations
A recent report by UBS Financial Services found that 
Airbnb is cutting into hotel profits by decreasing the 
number of compression nights – nights when more 
than 95 percent of rooms are occupied and when 
hotels can make anywhere from 35 to 75 percent 
more revenue per available room (RevPar) based on 
demand. The UBS study found that in two of Airbnb’s 
biggest markets – New York and San Francisco – the 
number of compression nights declined in 2015. The 
report expects the trend to continue in other cities 
as more Airbnb listings become available.  
Quartz.com  8/16/16
 
International Travel
According to David Huether, senior vice president 
for research at the U.S. Travel Association (USTA), 
due to Brexit – Britain exited the European Union 
-  travelers from the U.K. to the U.S. will decrease 
by up to a half-million or 5 percent from last 
year. Before Brexit, the USTA was estimating a 2 
percent increase in visitors from the U.K. The U.S. 
Department of Commerce’s International Trade 
Administration reported that 2015 was a record year 
for tourism from the U.K to the U.S. – with tourism 
rising 18 percent, surpassing the record set in 2000. 
HotelManagement.net  8/29/16

 

MPISSN’s Neck of the 
Woods
Farm to Fork
California State University Sacramento is planning an 
inaugural farm-to-fork dinner on the Guy West Bridge 
for Sept. 14. The pedestrian and bike bridge, a scale-
model replica of the Golden Gate Bridge, connects 
the campus on the south with the Campus Commons 
neighborhood on the north side of the American 
River. The dinner will feature locally-sourced food 
prepared by students in the food production and 
sustainability program, assisted by executive chef 
Aaron Franco of University Enterprises, Inc. The dinner 
will accommodate 150 diners, with tickets costing $50 
apiece. Proceeds will benefit the University’s food 
pantry. SBJ, 8/23/16
 
Hotels
The new 250-room Kimpton hotel that is currently 
under construction in downtown, next door to the 
city’s new arena, finally has a name. The Sawyer, 
named after the historic California judge Lorenzo 
Sawyer who, in 1884 issued one of the state’s first 
environment protection rulings, is part of a 16-story 
mixed-use tower across from Golden 1 Center.  
SBJ, 8/17/16
 
Restaurants & Breweries
The Sacramento Kings recently announced a 10-year 
partnership with Chico-based Sierra Nevada Brewing 
Co. in which Golden 1 Center will feature a special 
Kings beer brewed by the company that will only be 
sold at the arena. The brewery will also have a lounge 
at Golden 1 – an open-air Sierra Nevada Draught House 

In the Know       by Jeff Dougherty, Visit Sacramento 
      MPISSN Immediate Past President

http://www.dallasnews.com/business/airline-industry/20160809-pass-the-popcorn-american-airlines-makes-in-flight-movies-and-tv-free-for-all.ece
http://www.dallasnews.com/business/airline-industry/20160809-pass-the-popcorn-american-airlines-makes-in-flight-movies-and-tv-free-for-all.ece
http://qz.com/758395/airbnb-is-making-it-harder-for-hotels-to-price-gouge-customers/
http://www.hotelmanagement.net/how-brexit-likely-to-affect-inbound-u-s-travel
http://www.bizjournals.com/sacramento/news/2016/08/23/sac-state-joins-farm-to-fork-with-its-own-bridge.html
http://www.bizjournals.com/sacramento/news/2016/08/17/heres-the-name-for-the-new-luxury-hotel-across.html?ana=lnk
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located on the floor above the arena’s main entrance. 
Sierra Nevada began brewing in 1979 and was one of 
the first pioneers of craft brewing on a large scale. SBJ, 
8/9/16
 
Estelle’s Patisserie, the bakery located at 901 K Street, 
recently announced plans to move to a Downtown 
Commons (DoCo) retail space near the new Golden 
1 Center and Kimpton’s Sawyer Hotel. Estelle’s is the 
first local retailer to announce plans to set up shop 
in DoCo. Estelle’s is also planning a second location, 
scheduled to open at 2530 Arden Way sometime this 
fall. SBJ 8/24/16
 
A new Mexican eatery recently opened up on the 
700 block of K Street. El Rey, co-owned by former 
Sacramento Kings player Kenny Thomas, is part of a 
three-restaurant project that will include Irish Pub 
Malt & Mash, and a third, yet-to-be-determined 
restaurant concept. The three businesses will take up 
14,000 square feet on the ground floor of the Ochsner 
Building near St. Rose of Lima Park, near Golden 1 
Center. SBJ 8/31/16
 
Sports
The Sacramento Kings are working with cartogram 
company Kirkland, on an indoor mapping app that 
will help visitors interact with Golden 1 Center. The 
app will show detailed indoor maps of the multiple 
arena levels, and help users do things like find the 
shortest route from their parking spot to their seat, 
give directions to arena restaurants, and even which 
bathroom lines are the shortest. The app is just part of 
a larger plan the Sacramento Kings are implementing 
to create a world-class, interactive arena experience. 
The Kings app will be available for download on 
iOS and Android devices before the arena opens in 
October. SBJ, 9/1/16
 
 Reno
A new Courtyard by Marriott opened up in Reno in 
August. The 135-room Reno Downtown/Riverfront, 
located near Greater Nevada Field, home of the 
Reno Aces and Reno 1868 FC Soccer Club, features 
an innovative lobby space, Courtyard’s latest 
contemporary room design, an outdoor swimming 
pool and fire pit with views of the Truckee River 
as well as 875 square feet of meeting space. 
HotelOnline.com, 8/3/16

Our Friends 

San Diego
A new study funded by San Diego’s tourism industry 
has concluded that the San Diego Chargers’ plan 
for a downtown stadium-convention center will 
not generate enough meeting business to justify 
an increase in the hotel tax from the current 12.5 
percent to 16.5 percent, an increase needed to 
help pay for the $1.8 billion project. The study was 
conducted by Chicago-based consulting firm HVS, a 
sports and entertainment facilities firm hired by San 
Diego’s Tourism Marketing District. Hotel owners 
and tourism industry leaders continue to support a 
convention center expansion, although the project 
has been stalled due to financing that relies on a 
hotelier-approved hotel tax that has been ruled 
unconstitutional. San Diego Union Tribune, 8/10/16
 
San Francisco
According to Hilton Worldwide, San Francisco will 
soon be getting its first Waldorf Astoria property. The 
Waldorf Astoria San Francisco is set to debut in 2020 
or 2021 as part of a new mixed-use development 
surrounding the Transbay Transit Center in the city’s 
new Transbay neighborhood. The hotel will occupy 
the first 21 floors of a new tower and will have 
171 guest rooms, a luxury spa and Peacock Alley 
restaurant. Hilton has not yet announced whether 
the property will have meeting or event space. 
Successful Meetings, 8/10/16

Strive not to be a success, but 
rather to be of value.  
Albert Einstein

http://www.bizjournals.com/sacramento/news/2016/08/09/what-a-brewery-partnership-means-for-the-new.html?ana=lnk
http://www.bizjournals.com/sacramento/news/2016/08/09/what-a-brewery-partnership-means-for-the-new.html?ana=lnk
http://www.bizjournals.com/sacramento/news/2016/08/24/well-known-business-moving-to-downtown-commons.html
http://www.bizjournals.com/sacramento/news/2016/08/31/new-mexican-restaurant-opens-on-k-street-photos.html
http://www.bizjournals.com/sacramento/news/2016/09/01/kings-app-will-have-extensive-indoor-arenamapping.html
http://www.hotel-online.com/press_releases/release/new-135-room-courtyard-by-marriott-reno-downtown-riverfront-set-to-open
http://www.sandiegouniontribune.com/news/2016/aug/10/hotel-study-critical-chargers-stadium-convention/
http://www.successfulmeetings.com/News/Destinations/West/Waldorf-Astoria-San-Francisco-Opening-Transbay-Transit-Center/
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Off the Chain

Bike Bus Tour

Bid on 1 of only 15 SEATS
See Sacramento’s Downtown from a whole 

new perspective. With peddle power and beer 
on tap, this will be an MPISSN memory you 

won’t forget!

MPISSN Auction Fun that  
keeps on giving... Long after a party is over, our 
MPISSN community keeps the fun alive!

Just one of many amazing 
auction prizes at last June’s gala 
event, the Off the Chain Bike Bus 
Tour was a great hit!  Guests bid 
on seats and 15 lucky winners 
claimed their prize!

Here, Paula Currie, current 
Director of Special Events (and 
2015-2016 and 2014-2015 
Annual Gala Chair) enjoys the 
adventure with friends during 
one of the pub stops. The 
bike tour occurred on Tuesday 
evening, September 20 and 
visited some of the favorite 
downtown spots. Peddle power 
fueled the evening (errr, uh, 
yeah) and created a memorable 
evening for MPISSN members 
and guests!

Thinking ahead?  Great idea!
Your auction and raffle donations are great 

ways to showcase all you have to offer!  

MPISSN invites raffle prize donations year 
round. Watch for information coming soon on 
how you can get a jump on donating prizes for 

MPISSN’s February 1 Crab Feed, and its 
June 6 Annual Gala!
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Stay up to date at www.mpiSSn.org!

Website Login Instructions

Login/Passwords
For the membership log-in areas, your login 
username is your last name and your password is 
your MPI membership number given to you from 
headquarters in Dallas.  

Example
Login:  Smith (be sure to capitalize the first letter of your 
last name)
Password: 222222 (member number - your number may 
be 5-7 digits)

Some of our members have identical last names. 
If you are one please use this slightly different 
method.

Example
Login:  SmithA (be sure to capitalize the first letter of 
your last name AND your first initial)
Password:  222222 (member number - your number 
may be 5-7 digits)

If you need help logging in, please contact 
lynette@mpissn.org or (916) 509-7270.

Want to align with MPISSN? 
Forge a Strategic Partnership?  
Advertise?  Sponsor?
We have some exciting options and want to 
bring our members optimal value via Connects 
advertising, website banner ads, eblast ads and 
sponsorships. Contact: 
Christina Hake, Director of Strategic Alliance
Direct: 916.287.9854 or Christinah@caheadstart.org

Before you turn the page...
Important Stuff Read it,

know it,
use it!MPI Global works around the world to help local 

chapters develop into organizations which deliver 
true value to members.  Policies and operational 
procedures have been one area that MPI Global 
leadership has strengthened to ensure solid 
processes, consistency, and value.  Value is key.  
MPISSN, too, strives to provide a professional 
setting for growth, education, networking and 
fun.  We have communicated many of the policies 
in our email communications but provide them 
here, again, to be sure members know some of the 
most important points.  These policies exist to give 
members a valuable experience that they really 
cannot get elsewhere.  To do anything less only 
dilutes our value proposition and purpose.  Thank 
you for your support!

1.     Non-members may attend up to two (2) 
chapter events.  Thereafter, membership will be 
required. Formerly, this policy read “up to three 
education events.” Now, attendance at any event is 
counted towards the maximum limit of 2.
If you have colleagues in your workplace who would 
like to attend MPISSN events or programs, they must 
identify 2. Please share this policy and help friends 
and colleagues understand our policy.
Note: Coffee, Cocktails & Content, MPISSN’s 
workshop at Seasonal Spectacular, and Global 
Meetings Industry Day are NOT counted in the 2 
events.  These are open to all due to either the 
casual/informal nature of CCC, or the partnership 
aspect with like organzations. 
2.     Membership and attendance lists will no 
longer be available before or after our programs 
and events.  They will solely be provided to premier 
members, and sponsors who enjoy this benefit as a 
part of their partnership agreement.  
3.     Your membership belongs to the individual!  
Colleagues in your workplace may not receive 
member rates or benefits.  So while we encourage 
their attendance at 2 events per year (and eventual 
membership) they must pay the non-member rate.

mailto:Christinah%40caheadstart.org?subject=
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Thank You to our Key Partners!

Volunteer with us!
Link HERE to download MPISSN’s volunteer a la’ carte menu.  See a range of 
opportunities that may be a perfect fit for your talents and available time.

Join a committee, get involved, and make things happen for your profession 
and your career!  

Email President-Elect Lynda Sagar at 
Lynda.Sagar@sheraton.com with any questions.

DiamonD LeveL

emeraLD LeveL

ruby LeveL

meDia Partner

MPISSN values these Key 
Partners!  Their support 

helps MPISSN strengthen and 
expand upon our member 

commitment. 

http://www.discoverlosangeles.com/meetla
http://visitsacramento4-px.rtrk.com/conventions-meetings/
http://www.sonomacounty.com/meetings-groups
http://ca.meetingsmags.com/
http://www.riversidecvb.com/meetings_conventions/default.aspx
http://www.mpissn.org/clientuploads/2014-2015%20business%20docs/new%20a%20la%20carte%20volunteer%20menu%2020142015.pdf
mailto:Lynda.Sagar%40sheraton.com?subject=
http://www.marriott.com/meeting-event-hotels/meeting-planning.mi

